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Chapter  69

Using Device Detection 
Techniques in M-Learning 

Scenarios

ABSTRACT

Recent studies of mobile Web trends show the continued explosion of mobile-friend content. However, 
the wide number and heterogeneity of mobile devices poses several challenges for Web programmers, 
who want automatic delivery of context and adaptation of the content to mobile devices. Hence, the 
device detection phase assumes an important role in this process. In this chapter, the authors compare 
the most used approaches for mobile device detection. Based on this study, they present an architecture 
for detecting and delivering uniform m-Learning content to students in a Higher School. The authors 
focus mainly on the XML device capabilities repository and on the REST API Web Service for dealing 
with device data. In the former, the authors detail the respective capabilities schema and present a new 
caching approach. In the latter, they present an extension of the current API for dealing with it. Finally, 
the authors validate their approach by presenting the overall data and statistics collected through the 
Google Analytics service, in order to better understand the adherence to the mobile Web interface, its 
evolution over time, and the main weaknesses.

INTRODUCTION

In ESEIG (Escola Superior de Estudos Industriais 
e de Gestão) of the Polytechnic Institute of Porto, 
we use a Learning Management System (LMS) 
to provide access to the learning resources and 

activities. In a recent survey (see section 3), we 
verify that a large number of students use mobile 
devices. They are already experienced with mobile 
technology and are eager to use their devices in 
e-Learning scenarios. Another argument for the 
use of mobile devices came from the students’ 
profile since most of them are already employed 
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while studying part-time. This situation decreases 
the chance to attend virtual events synchronously. 
Moreover, we also noticed that the students 
present different mobile devices with different 
characteristics that difficult the user experience 
regarding the access to mobile content. Based on 
these facts, we argue the need to automatically 
deliver uniform educational content on particular 
devices, normally referred to as content adaptation.

In this chapter, we explore the use of open 
source technologies to provide a better design ex-
perience regarding mobile learning (m-Learning) 
content adaptation and promoting the “write once 
run anywhere” concept.

To understand the needs of our students we 
based on a survey conducted by a group of teachers 
at ESEIG. The aim of this study was to characterize 
the mobile devices usage, namely, the diversity of 
mobile technologies and services used by students 
and teachers, and analyze the future expectations 
concerning the usage of m-Learning platforms.

Based on this survey we obtained the basis for 
the ESEIG-Mobile system architecture. The ulti-
mate goal of ESEIG-Mobile is to standardize the 
delivery of e-learning content to the mobile devices 
of our students. This system uses a three-tier model 
on a client–server architecture in which the user 
interface, functional process logic and data access 
are developed and maintained as independent 
modules. For each module, our concern was to use 
emergent and open-source solutions to leverage 
the potential of this new e-Learning paradigm 
where the characteristics of the mobile device of 
the student represents an important role and, at 
the same time, a huge issue. The large number and 
variety of Web-enabled devices poses challenges 
for Web content creators who want to automatic 
get the delivery context and adapt the content to 
mobile devices. This requires a thorough analysis 
of the available technologies and knowing good 
practices to help addressing this issue.

The remainder of this chapter is organized 
as follows: Section 2 defines context delivery 
and enumerates several initiatives working on 

this subject. In the following section, we present 
a survey made in our School regarding mobile 
devices. Then, we introduce the architecture of 
ESEIG Mobile and the design of its internal 
components. In the next section, we validate the 
ESEIG-Mobile prototype system based on the 
students’ access statistics. Finally, we conclude 
with a summary of the main contributions of this 
work and a perspective of future research.

MOBILE CONTENT ADAPTATION

Mobile learning (m-learning) applications extend 
the electronic learning (e-learning) experience into 
the mobile context (Chang & Sheu, 2002; Chen, 
et al., 2002; Liu, et al., 2002). M-learning uses 
mobile devices to enhance the teaching-learning 
process. However, it should not be seen as just 
another e-Learning channel for delivering the same 
content. In fact quality M-learning can only be 
delivered with an awareness of the special limita-
tions and benefits of mobile devices (Parsons & 
Hyu, 2007). Due to those constraints, the learning 
content must be adapted to suit the mobile device 
characteristics. Adaptation means a process of 
selection, generation or modification of content 
(text, images, audio, and video) to suit the user’s 
computing environment and usage context (Paru-
palli, 2009). The concept of Content Adaptation 
is commonly related to mobile devices. Due to 
the variety of types and technologies supported 
they require special handling through a series of 
content transformations, in the deliver process, 
made by the content provider (server) (Zhang, 
2007). Instead of authors having to create spe-
cialised pages for each kind of device, content 
adaptation automatically transforms an author’s 
content to match the device characteristics. Some 
examples of such features are related with their 
limited computational power, small screen size, 
constrained keyboard functionality, and media 
content type supported. The W3C Device Inde-
pendence Working Group described many of the 



 

 

14 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/using-device-detection-techniques-in-m-learning-

scenarios/88210

Related Content

Do-It-Our-Way or Do-It-Yourself?: ESP Learner Control in Personal Learning Environments
Anna Franca Plastina (2019). Early Childhood Development: Concepts, Methodologies, Tools, and

Applications  (pp. 403-420).

www.irma-international.org/chapter/do-it-our-way-or-do-it-yourself/219588

Implementing Common Core State Standards using Digital Curriculum
Michelle Rutherford (2014). K-12 Education: Concepts, Methodologies, Tools, and Applications  (pp. 383-

389).

www.irma-international.org/chapter/implementing-common-core-state-standards-using-digital-curriculum/88160

Preparing Teachers for SEL Implementation
Hilary Lustickand Michael Ota (2021). Multifaceted Strategies for Social-Emotional Learning and Whole

Learner Education (pp. 25-38).

www.irma-international.org/chapter/preparing-teachers-for-sel-implementation/259238

Reconceptualisation of Democratic Citizenship Education Against Social Inequalities and

Electoral Violence in Zimbabwe
Monica Zembere (2021). International Journal of Curriculum Development and Learning Measurement (pp.

1-9).

www.irma-international.org/article/reconceptualisation-of-democratic-citizenship-education-against-social-inequalities-

and-electoral-violence-in-zimbabwe/285977

All the Class Is a Stage
Abhilash Ashokand Asha Priya (2020). International Journal of Curriculum Development and Learning

Measurement (pp. 11-18).

www.irma-international.org/article/all-the-class-is-a-stage/247107

http://www.igi-global.com/chapter/using-device-detection-techniques-in-m-learning-scenarios/88210
http://www.igi-global.com/chapter/using-device-detection-techniques-in-m-learning-scenarios/88210
http://www.irma-international.org/chapter/do-it-our-way-or-do-it-yourself/219588
http://www.irma-international.org/chapter/implementing-common-core-state-standards-using-digital-curriculum/88160
http://www.irma-international.org/chapter/preparing-teachers-for-sel-implementation/259238
http://www.irma-international.org/article/reconceptualisation-of-democratic-citizenship-education-against-social-inequalities-and-electoral-violence-in-zimbabwe/285977
http://www.irma-international.org/article/reconceptualisation-of-democratic-citizenship-education-against-social-inequalities-and-electoral-violence-in-zimbabwe/285977
http://www.irma-international.org/article/all-the-class-is-a-stage/247107

