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ABSTRACT

This paper discusses managing healthcare organization for sustained success through the use of
IMPROHEALTH® project WEB based learning. The paper describes functions and properties of the
IMPROHEALTH® portal, as well as services pertaining to integrated e-Learning, e-Implementation of
the quality management system, e-Improvement of provided healthcare services, and the way how knowl-
edge accumulated can be glossary-based learning presented in the form of a WEB-log book. Moreover,
the purpose of this paper is seen in addressing the obtained experience with regards to the utilization of
information and communication technologies among the knowledgeable community. It is intended for
professional educators involved in improvement activities of managing healthcare organizations and e-
Health management, but also for people interested in digital ways of caring about their health status and
improving their sense of well-being, further supported by the so-called e-Laboratory. Several innovative
approaches augmenting the possibilities of traditional e-Learning options are presented.

DOI: 10.4018/978-1-4666-2770-3.ch076

Copyright © 2013, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.



Potential of WEB Based Learning in Managing for the Sustained Success of a Healthcare Organization

INTRODUCTION

Information and communication technologies,
digital technologies and use of Internet signifi-
cantly influence the supply as well as the behavior
of consumers in varying realms of life.

For an Internet based service to be successful
it is important not only that the place of access
(WEB portal) has a design appealing to the
visitor but also that it offers functional, reliable,
well-structured, and rich in content and accurate
information.

An important potential advantage of WEB
based learning lies with its provision of interac-
tivity (Evans & Sabry, 2003).

One of the IMPROHEALTH Collaborative
project’s objective was to fine-tune the already
functional and existing www.improhealth.org
Virtual Healthcare Quality Center (VHCQC)
portal (Figure 1) so that the above specified re-
quirements would be met based on cooperative

collaboration of developmental personnel and the
potential users.

After a successful finalization of the pilot
project KEGA 009/TnUAD/2011 titled ‘Voca-
tional Education and Training for Quality of Life
through e-Healthcare & Well-Being’ in 2008 the
IMPROHEALTH portalis continuously providing
its services and is constantly being developed.
The trade mark IMPROHEALTH® has been in-
ternationally registered. Two selected educa-
tional modules (M2: Healthcare Organization
Quality Management and M7: e-Health: Systems
Organization and Management) started offering
WEB based learning with integrated e-Learning
encompassing remote healthcare laboratories and
measurements supported by ongoing projects
KEGA 009/TUKE/2011 ‘Creative laboratory
training at technical faculties’ (CRELABTE).

Objectives of this paper are presented in four
comprehensive sections providing comprehensive
background knowledge and information:

Figure 1. Original IMPROHEALTH VHCQC portal (2002 - 2006)
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Virtual Healthcare Quality Center

!mplementﬁtion

Welcome to the Virtual Healthcare Quality Center, supported by the European Community pilot programme

Learning Leonardo da Vinci SK/03/B/F/PP - 177014 Improvement of the Quality, Effectiveness and Efficiency of Helathcare
Improvement services through Vocational Education and Traning "IMPROHEALTH" and and SK/06/B/F/PP - Vocational Education
and Training for Quality of Life through e-Healthcare & Well-Being — "IMPROHEALTH_COLLABORATIVE"
Glossary. R We hope that with the help of our glossary, courses, manuals, consultations and other tools you are able to satisfy
About Project and gain the loyalty of your patients/clients and, as a result, ensure the succesfull functioning of your healthcare

organisation.

The mission of the Virtual Heathcare Quality Center is to allow managers, dectors, researchers and other healthcare
persennel obtain the knowledge, skills and capabilities necessary to develop the quality, efficiency and economic effectiveness of their healthcare organisations, so as
wide public, including auraly and visualy impaired individuals to allows improvement of well being factors and quality of life

Objectives of Virtual Healthcare Quality Center is to offer following services:
eGlossary for managers of healthcare organisations
eLearning course: of healthcare or

eManual and eConsultation related to the application of obtained knowledge when designing and applying systems of quality management
eTools for improving quality, efficiency and effectiveness in healthcare oprganisations

BMJe

‘s Health and Consumer Protection

[

Leonardo da Vinci

* Directorate - General

Done € Internet

reec f-:

H100% ~

R BB YT 1758
¢

[ @2 micros... + [ @ Odeslana...

74 start 2008 Z3mten.. ~| B LAGe...




16 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/potential-web-based-learning-managing/73902

Related Content

Neural Networks for an Analysis of the Hemometabolites Biosensor Response

José Renato Garcia Braga, Alexandre Carlos Branddo Ramos, Alvaro Antonio Alencar de Queiroz,
Demétrio Artur Werner Soaresand Marilia de Campos Bataglini (2013). International Journal of E-Health
and Medical Communications (pp. 84-101).
www.irma-international.org/article/neural-networks-for-an-analysis-of-the-hemometabolites-biosensor-response/107056

Helping Patients Help Themselves: The Added Benefits of Remote Patient Monitoring to Home
Health Care

Maria Angela M. Saquibaland Melissa Lantz-Garnish (2012). International Journal of User-Driven
Healthcare (pp. 52-57).

www.irma-international.org/article/helping-patients-help-themselves/68397

An Athletic Training Analysis System Research Based on Physiological Computation

Ding Xiong, Lu Yanand Peng Qiong (2018). International Journal of Healthcare Information Systems and
Informatics (pp. 54-67).
www.irma-international.org/article/an-athletic-training-analysis-system-research-based-on-physiological-
computation/198493

The Core Vision of Person-Centred Care in a Modern Information-Based Society
Michael Rigby (2014). Achieving Effective Integrated E-Care Beyond the Silos (pp. 1-21).
www.irma-international.org/chapter/the-core-vision-of-person-centred-care-in-a-modern-information-based-
society/111372

Computer Based E-Healthcare Clinical Systems: A Comprehensive Survey

Mohamed K. Watfa, Hina Majeedand Tooba Salahuddin (2016). International Journal of Privacy and Health
Information Management (pp. 50-69).
www.irma-international.org/article/computer-based-e-healthcare-clinical-systems/147592



http://www.igi-global.com/chapter/potential-web-based-learning-managing/73902
http://www.irma-international.org/article/neural-networks-for-an-analysis-of-the-hemometabolites-biosensor-response/107056
http://www.irma-international.org/article/helping-patients-help-themselves/68397
http://www.irma-international.org/article/an-athletic-training-analysis-system-research-based-on-physiological-computation/198493
http://www.irma-international.org/article/an-athletic-training-analysis-system-research-based-on-physiological-computation/198493
http://www.irma-international.org/chapter/the-core-vision-of-person-centred-care-in-a-modern-information-based-society/111372
http://www.irma-international.org/chapter/the-core-vision-of-person-centred-care-in-a-modern-information-based-society/111372
http://www.irma-international.org/article/computer-based-e-healthcare-clinical-systems/147592

