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Abstract

In this chapter key methods and tools available to libraries to manage
their Web content areidentified. Content in libraries may include subject
guides, calendars, hoursof operation, anddigital collections. Solutionsto
manageawidevariety of material sand contributor srangefromenter prise-
wide content management systems to homegrown, open sour ce solutions.

I ntroduction

“ The networked information revolution has arrived but is still in its
infancy. | believe that we will spend the next decade or two refining the
technology and building up an ever-growing mass of content.” (Lynch,
2000, p. 67)

Digital content continuesto grow at hugerates. Asmost organizationsmove
from paper to electronic documents, it will become redundant even to say

This chapter appears in the book, Content and Workflow Management for Library Web Stes: Case Sudies, edited
by Holly Yu. Copyright © 2005, Information Science Publishing. Copying or distributing in print or electronic
forms without written permission of Idea Group Inc. is prohibited.



Methods and Tools for Managing Library Web Content 23

digital contentinthecontext of document creation. Clifford Lynch, Director of
theCoalitionfor Networked Information (CNI), iswell knownnationally and
internationally, and speaks and writeswidely onissues of technology and
libraries. Indescribingthecurrent stateof libraries, heremarksthat libraries
findthemsel vestoday inastateof transformation. They aremoving forward
fromtheautomation of existing library servicesandtheprovision of online
accesstointernal print collectionsinto anew phase of content creationand
delivery. They haveembracedinformationtechnol ogy and arefindingwaysto
innovateand experiment todeliver content that isinmany casesexterna tothe
library, suchasfull-text databases. | nformationtechnol ogy hasprofoundly
affected theway that librariesconceiveof and deliver services.

In the business world, content management (CM) likewise has become a
juggernaut, applyingtoall applicationsand systemsdealing withtheorgani za-
tion of data, whichisreflectedinthenumber of companiesand strategiesand
varying technol ogies competing in the content arena. EContent magazine
createsan annual short list of 100 “excellent compani estackling the content
gpace’ and perhapsmoresignificantly had difficulty in“ definingwhat categories
would prove most useful in attempting to definethe spaceitself” (Manafy,
2002, p. 18).

Bob Boiko (2001), author of the Content Management Bibl e, statesthat CM
isanoverall processfor collecting, organizing, managing, and publishing
content toany outlet. Currently WWeb content management, or WCM, ismainly
reflectedinorganizationswherelarge-scale Web devel opment projectshave
beeninitiated to combat the need to organi zelargenumbersof disparate Web
objectsandto publish content to onesignificant outlet—namely the Web.

Incontrasttolargecommercial sites, librariestypically arenot dealingwith
large-scaleWeb sites, critical updates, hugeamountsof content, or frequently
updatedinformation. Likewisethey arenot driven by commercial necessity to
providethelatestin Web services. However they aredealing with achanging
work environment, andthereareincreasing pressuresto provide personalized
servicestotheir users. Librariesasaresult arefindingwaystoreusecontentand
torepackagedatain meaningful and personalized ways. Many organizations
arestrugglingto deal withthechallenge of selecting theright technology to
address the diversity of tasks required by increasing client demands and
changingworkflows. Library Web managerstoo areincreasingly faced with
growing numbersof contributorsand the demandsof new functionality and
increasingly sophisticated Web applications. A risein staff and user demands
toallow increased participationinand customizationof library Web sitesleads
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