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ABSTRACT

Systems of systems are collections of systems interconnected through the exchange of services. Their 
often complex service dependencies and very dynamic nature make them hard to analyze and predict 
with respect to quality in general, and security in particular. In this chapter, the authors put forward a 
method for the capture and monitoring of impact of service dependencies on the security of provided 
services. The method is divided into four main steps focusing on documenting the system of systems and 
IT service dependencies, establishing the impact of service dependencies on risk to security of provided 
services, identifying measureable indicators for dynamic monitoring, and specifying their design and 
deployment, respectively. The authors illustrate the method in an example-driven fashion based on a 
case within power supply.
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INTRODUCTION

In today’s business environment, companies 
(businesses, enterprises, organizations) co-operate 
with other parties by providing and/or requiring 
information and communication technology (ICT) 
supported services. The ICT-systems facilitating 
such co-operation are often so-called system of 
systems (SoS). An SoS may be thought of as a 
kind of “super system” comprising a set of inter-
connected systems that work together towards 
some common goal.

(Allen, 2005) defines governance as “setting 
clear expectations for the conduct (behaviors 
and actions) of the entity being governed, and 
directing, controlling, and strongly influencing the 
entity to achieve these expectations.” In an SoS 
setting, a company is often expected to provide 
services fulfilling requirements to security. If 
the services are not provided according to their 
security requirements, then it may have severe 
consequences for the company providing them. 
Thus, the company needs to govern the security of 
the provided services. Risk assessment is a neces-
sity for ensuring that risks to security of provided 
services are at an acceptable level. However, it is 
not straight-forward to assess risk to security of 
provided services in an SoS. Firstly, the exchanged 
services may require other services in order to 
function. Such requirements result in so-called 
service dependencies. Change in the security at-
tributes of one service may easily cause the security 
attributes of its dependent services to change as 
well. Secondly, the different systems may be under 
different managerial control and within different 
jurisdictions. For the systems that are outside 
our control, we have limited knowledge of their 
security risks, structure, and behavior. Thirdly, 
such a large number of systems, controlled and 
operated by different parties, evolve rapidly in a 
manner that may be difficult to predict.

To cope with this situation we propose the 
use of detailed dependency models to capture the 

impact of services dependencies, trust relations 
as a basis for analysis in the case of insufficient 
documentation, and monitoring to cope with 
evolution. Our main result is a method facilitating 
the set-up of such monitoring. This method can 
be used in security governance for the purpose of 
assessing to what extent the security expectations 
to the provided services are achieved.

The method is divided into four steps. Service 
dependencies and trust relations are identified and 
documented in the first step. In the second step 
we conduct a security risk analysis to capture the 
impact of service dependencies on risk to security 
of provided services. The identified trust relations 
are used when analyzing service dependencies 
involving systems of which we have insufficient 
documentation. In the third step we identify the 
security risks to be monitored, as well as measure-
able indicators for monitoring their risk values. 
In the fourth and final step we specify how these 
indicators should be designed, i.e., how they should 
be calculated, and deployed in the SoS, i.e., how 
data needed in the calculations should be extracted 
and transmitted within the SoS in question. The 
result of applying the method is a security risk 
picture parameterized by indicators, each defined 
by design and deployment specifications.

The rest of the chapter is organized as follows: 
in the next section (Section 2) we introduce basic 
terminology and definitions. Section 3 presents the 
methodological approach, while the four steps of 
the approach are demonstrated on an example case 
within power supply in Sections 4 – 7. In Section 
8 we present related work, while we conclude and 
indicate further research in Section 9.

BASIC TERMINOLOGY 
AND DEFINITIONS

In this section we provide basic terminology, 
definitions, and conceptual models for system of 
systems, risk, and related concepts.



 

 

35 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/using-indicators-monitor-security-risk/69422

Related Content

ICT Management and Compliance: An Action Research Project
João Barata, Paulo Rupino da Cunhaand Sofia Barata (2014). ICT Management in Non-Profit

Organizations (pp. 242-264).

www.irma-international.org/chapter/ict-management-and-compliance/107858

A QCA Crisp Set Study in Matching Cross-Managerial Alignment With ERP Implementation

Outcomes: Leading or Misleading Subsidiary Innovations
Sheryar Tahirkheli (2021). International Journal of Digital Strategy, Governance, and Business

Transformation (pp. 1-24).

www.irma-international.org/article/a-qca-crisp-set-study-in-matching-cross-managerial-alignment-with-erp-

implementation-outcomes/294352

The Role of Culture in IT Governance Five Focus Areas: A Literature Review
Parisa Aasi, Lazar Rusuand Dragos Vieru (2017). International Journal of IT/Business Alignment and

Governance (pp. 42-61).

www.irma-international.org/article/the-role-of-culture-in-it-governance-five-focus-areas/189070

Explorative Study on the Influence of National Cultures on Business/IT Alignment Maturity
A.J.Gilbert Silvius, Steven De Haesand Wim Van Grembergen (2010). International Journal of IT/Business

Alignment and Governance (pp. 26-45).

www.irma-international.org/article/explorative-study-influence-national-cultures/43743

Ensuring Compliance in Cloud Native Assurance and IT Audits
Harini Shankar (2026). Advancing IT Audits Through Integrative Approaches and Emerging Technologies

(pp. 303-338).

www.irma-international.org/chapter/ensuring-compliance-in-cloud-native-assurance-and-it-audits/387852

http://www.igi-global.com/chapter/using-indicators-monitor-security-risk/69422
http://www.irma-international.org/chapter/ict-management-and-compliance/107858
http://www.irma-international.org/article/a-qca-crisp-set-study-in-matching-cross-managerial-alignment-with-erp-implementation-outcomes/294352
http://www.irma-international.org/article/a-qca-crisp-set-study-in-matching-cross-managerial-alignment-with-erp-implementation-outcomes/294352
http://www.irma-international.org/article/the-role-of-culture-in-it-governance-five-focus-areas/189070
http://www.irma-international.org/article/explorative-study-influence-national-cultures/43743
http://www.irma-international.org/chapter/ensuring-compliance-in-cloud-native-assurance-and-it-audits/387852

