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The Evolution of ICT Institutions
in Thailand and Malaysia
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ABSTRACT

A country’s national technology strategies can be an important contributor to economic development
through its support of technology adoption and by advancing the national technology capacity. The de-
velopment of a domestic information and communications technology (ICT) sector within a developing
country requires the creation of specialized institutions that carefully coordinate their initiatives with
the private sector. This case study research of Thai and Malaysian science and technology (S&T) institu-
tions shows that this institutional and policy reform process is directly influenced by regional activities,
as countries seek to match their regional peers for technology development. This effort to support ICT
utilization requires governments to rapidly alter their policy goals and initiatives in response to shifts
in technologies, global market demand, international investment, and local workforce capabilities.

INTRODUCTION

National public support for increased technology
innovation and utilization can take many forms,
including government-supported technology
training; aggregating demand and serving as an
anchor tenant; fostering e-government, e-health,
and other services; universal service funds; and
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governmental safeguards for services such as
e-commerce (Frieden, 2005). The communica-
tions technologies also need to be adapted to the
needs of the local economic, political, and cultural
environment, particularly if these services are
originally introduced by an international entity.
To meet local requirements, these national efforts
require public-private-university coordination to
successfully adapt information and communica-
tions technology (ICT) technologies transferred
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internationally and to enhance services created
indigenously (Feinson, 2003; Balaji & Keniston,
2005).

The chapter offers a detailed look at both
Thai and Malaysian ministries of ICT and S&T,
including a discussion of the evolution of these
nstitutions, the cross-border influence between the
two countries, and the organizational challenges
facing these agencies as they seek to implement
their national technology strategies.

LITERATURE REVIEW

To understand the ICT policy choices of national
governments, it is first important to note three
major trends identified by the literature within
the telecommunications sector. The first is the
development of mobile and Internet technologies
in addition to fixed line telephony (Baliamoune-
Lutz, 2003). The second shift is the global trend
away from monopoly operators to competitive
carriers across these fixed, mobile, and Internet
technologies (Wilson & Wong, 2003). The third
shiftunder way is from governmental control to pri-
vate ownership, or amix of public and private with
independent regulatory agencies (Levy & Spiller,
1994). Steinmuller suggests that ICTs, which can
lower transaction costs, may be able to offer de-
veloping countries a conduit for avoiding stages
that require high levels of capital and fixed asset
concentration, as defined by Rostow’s “stages of
development” (Rostow, 1960),and moving directly
to a knowledge-based economy (Steinmueller,
2001). As aresult, many developing countries now
view these technologies as an important conduit
to fostering both productivity gains (McGuckin &
Stiroh, 1998; Baumol & Solow, 1998) and economic
development (Saunders, 1994).

Developing countries have accelerated their ef-
fortsto deliveraffordable ICT access and improved
utilization rates among their residents through a
range of ICT policy initiatives (Graham, 2000).
The two goals of increased access and utilization
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are importantin enhancing a developing country’s
ability to compete globally for jobs and investment.
Although these goals are touted frequently, they
arenotalways tailored fora given country (Cohen-
Blankshtain & Nijkamp, 2003). Policymakers
must ask themselves how they define affordable
access and improved utilization within the geo-
graphic, competitive, and political environment
of the country (Javary & Mansell, 2002). Once
these goals are defined, a set of policies can be
implemented and a decision on the optimal ICT
solutions can be made.

ICT infrastructure and applications will be
adopted by a developing country in stages, with
policymakers shifting their goals from supporting
increased access, to developing a robust private
sector, and finally to creating a globally com-
petitive ICT industry (Grubesic & Murray, 2004).
Although these goals are not mutually exclusive,
there is a progression in policy and technological
complexity as countries move away from directly
supporting access infrastructure through a state-
owned enterprise, to directing market competition
through aregulatory agency, and then to indirectly
supporting access through a ministry of ICT. In
countries that supporta domestic ICT industry, the
government’s role shifts to becoming a coordina-
tor and advisor to the private sector. To overcome
these changing priorities and governmental roles,
countries are forced to reevaluate their goals on a
regular basis, adjusting their policies and technol-
ogy choices accordingly. As a result, ICT goals
within a developing country will not be static;
in fact, they must be flexible enough to adapt to
the changing technological and economic condi-
tions to achieve an optimum outcome (Strover &
Berquist, 1999).

Institutional structure is defined as the level of
institutional, legal, and regulatory structures put
in place to support the creation of a national ICT
strategy. Depending on the focus of the national
policy, there can be a wide range of institutional
structures across developing countries. For poli-
cies focused on indirect support to the market, such



14 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/evolution-ict-institutions-thailand-malaysia/66114

Related Content

Desired and Achieved Urbanisation in Africa: In Search of Appropriate Tooling for a Sustainable
Transformation

Innocent Chirisa, Abraham Rajab Matamandaand Liaison Mukarwi (2018). Urbanization and Its Impact on
Socio-Economic Growth in Developing Regions (pp. 88-106).

www.irma-international.org/chapter/desired-and-achieved-urbanisation-in-africa/183597

The Role of Industrial Development in Nigeria's Transformation From Oil to Cities: The Case of
Birnin Kebbi

Rabiu Abdullahi Bena (2019). Industrial and Urban Growth Policies at the Sub-National, National, and
Global Levels (pp. 320-341).
www.irma-international.org/chapter/the-role-of-industrial-development-in-nigerias-transformation-from-oil-to-cities/222085

Challenges and Implications of Mobility as a Service (MaaS)

Luisa Gongalves, Jodo Pedro Silva, Sara Baltazar, Luis Barretoand Anténio Amaral (2020). Implications of
Mobility as a Service (MaaS) in Urban and Rural Environments: Emerging Research and Opportunities
(pp. 1-20).

www.irma-international.org/chapter/challenges-and-implications-of-mobility-as-a-service-maas/246893

Book Review of Spatial Planning Systems in Europe
Carlos Nunes Silva (2024). International Journal of E-Planning Research (pp. 1-3).

www.irma-international.org/article/book-review-of-spatial-planning-systems-in-europe/361674

Reference Models for Intelligent Cities: An Aligned Template

Nuno Soares, Paula Monteiro, Francisco J. Duarteand Ricardo J. Machado (2021). Developing and
Monitoring Smart Environments for Intelligent Cities (pp. 28-60).
www.irma-international.org/chapter/reference-models-for-intelligent-cities/265376



http://www.igi-global.com/chapter/evolution-ict-institutions-thailand-malaysia/66114
http://www.irma-international.org/chapter/desired-and-achieved-urbanisation-in-africa/183597
http://www.irma-international.org/chapter/the-role-of-industrial-development-in-nigerias-transformation-from-oil-to-cities/222085
http://www.irma-international.org/chapter/challenges-and-implications-of-mobility-as-a-service-maas/246893
http://www.irma-international.org/article/book-review-of-spatial-planning-systems-in-europe/361674
http://www.irma-international.org/chapter/reference-models-for-intelligent-cities/265376

