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EXECUTIVE SUMMARY

Indonesia is the largest archipelago and the fourth
most populous country in the world. The nation
is composed of more than 17,000 islands and has
a population of 220 million. About 42% of the
people live in urban areas, and 29%o0f the total
population is under the age of 14. Education is
compulsory for children between 6 and 15 years
of age, and the literacy rate is said to be 92%.

Indonesia was selected to participate in this
international study to assess the ability of the
public to access information and communication
venues, and also to review the role of ICTs across
the overall economic, political, and regulatory
framework. The researchers assessed how the
venues function, how they serve user needs, how
they meet operational constraints, how they real-
ize successes, and how they meet the needs of
underserved communities and groups.

The methodology for this study began with a
literature review of more than thirty documents.
The review was followed by selecting specific
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venues, site visits, and surveys of key stakehold-
ers, venue operators, private-sector professionals,
and officials of the Department of Communica-
tion and Information. The venues were selected
because they were: 1) open to public, 2) govern-
ment backed, 3) required no fees, 4) distributed
nationally, and 5) address the information needs
of the population, especially those who cannot
afford to own a computer, or who lack the skills to
use information and communication technologies
(ICTs). The researchers conducted interviews in
person and by telephone. They examined litera-
ture on 1) e-government, 2) the national and local
governments, 3) the use of ICTs in Indonesia, and
4)economic and social reports from the Indonesia
Central Bank and the Board of Statistics. The
researchers obtained data through questionnaires
and conducted interviews with sixty public venue
operators at nine locations.

This study focused on the public librar-
ies, Warmasif (information society cafés) and
Warintek (technological information cafés).
Indonesia has 14,516 public libraries, 63 Warma-
sif, and 84 Warintek. Computer education and
capacity-building programs were established in
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the 1980s, and there was a significant increase in
Internetaccess inthe mid-1990s. Large numbers of
people began regularly to use computers at Inter-
net cafés, and the improved economic conditions
allowed greater numbers of the people to afford
personal computers. There is a perception among
many Indonesians that computers are generally
expensive and are to be used by higher-income
and higher-social-status people. In some cases,
potential users are unaware that there are services
provided by the government and venues where
free access and ICT training are offered. Capacity
building and ICT training are urgent needs. In the
venues studied, operators often lacked adequate
training to aid users. Limited economic means
limits huge numbers of people, while people
with higher incomes and social status have more
opportunities and skills to use ICTs. There is also
a lack of locally relevant content. Most people
who use public information venues are educated,
young, and ICT literate.

Country Overview

The Indonesian Republicis the largestarchipelago
and the fourth most populous country in the
world. The country proclaimed its independence
on August 17th, 1945, when the 349-year-long
Dutch colonization ended. Indonesia is com-
posed of more than 17,000 islands that include
five main islands (Java, Sumatra, Kalimantan,
Sulawesi, and Irian Jaya) and 30 smaller archi-
pelagos. Java is the smallest of the main islands
and has the largest population. Administratively,
the country is divided into 33 provinces on the 5
larger islands. Java Island is the smallest among
the larger five, but it has the largest population
segment in Indonesia.

The Indonesian economy grew rapidly in the
1980s butsuffered financial crises in the late 1990s.
After2000, the government instituted reforms that
led to a controlled inflation; the economy began to
thenrecover and unemployment decreased. These
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reforms created a slightly better environment for
the underserved population, with the unemploy-
ment rate dropping by about 1% each year from
2004 to 2008.

The national population is estimated to be ap-
proximately 220 million. About42%of'the people
liveinurban areas, and 29%of'the total population
is under the age of 14. Education is compulsory
for children between 6 and 15 years of age, and
the literacy rate is said to be 92%.

Computer education and capacity building
programs were established in the 1980s, and
there was a significant increase in Internet ac-
cess in the mid-1990s. Large numbers of people
beganregularly to use computers at Internet cafés,
and the improved economic conditions allowed
greater numbers of the people to afford personal
computers.

After 2000, the government began to prioritize
information and communication technologies
(ICTs) in education. About that same time, the
government and many private-sector businesses
also started using ICTs. This rapid widespread
interest led to the sharp increase in the number
of Community Access Points (CAP) where the
public could access public information via ICTs.

By 2008, the use of ICTs was extremely
popular, and increasing numbers of people sought
access to the Internet. This shift was especially
apparentin higher education, where huge numbers
of students, faculty members, and administra-
tors use the Internet to search for academic and
scientific information, news, and entertainment.

Indonesia was selected to participate in this
international study to assess the ability of the
public to access information and communication
venues, and also to review the role of ICTs across
the overall economic, political, and regulatory
framework. The researchers assessed how the
venues function, how they serve user needs, how
they meet operational constraints, how they real-
ize successes, and how they meet the needs of
underserved communities and groups.
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