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ABSTRACT

The general objective of this work is to identify a set of electronic governance practices for the executive
power of the Brazilian States and Federal District, to measure and relate them to the economic and social
development of the respective States and Federal District. In order to achieve this objective, we first used
bibliographic research to build the theoretical platform about electronic governance and controllership
in public management and the identification of electronic governance practices; next, we propose the
measuring and monitoring index for the electronic governance development,; and at last, we perform

Pearson’s correlation test to verify the correlation between electronic governance and the indexes of
both economic and social development. When comparing the results of the correlation and the percent-

age of the implemented practices, we conclude that the State with the highest GDP, the highest HDI and
the lowest Gini, are the ones with the highest number of implemented electronic governance practices.
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INTRODUCTION

Governments operate ina complex world and they
need to adaptto new realities, such as globalization,
the knowledge age, which shape the information
society. In this context, information and commu-
nication technologies (ICTs) have a crucial role in
the way the State performs its main duties. These
technologies change the public management ap-
proach, considering that citizens, companies and
other organizations want to increasingly have
access to the government in a fast and easy way,
expecting that government programs are focused
on their needs. Some possible ways to improve
the general perception of the public service would
include news ways of providing services and new
governance styles, such as electronic governance.

The evolution in the use of computers and
means of communication, and specially, the
Internet infrastructure, have caused new mod-
els of Government-Society relationship to be
more and more defined on ICTs. Therefore, new
technologies would have the potential to build
a new relationship between government and its
citizens since they make it possible for a public
administration to be more efficient, democratic
and transparent. (Medeiros & Guimaraes, 2004).

Thus, the awareness of the citizens’ involve-
ment in the governance and the appearing of a
knowledge society have played an important
role in the transformation of the government’s
nature. The access to opportunity has become an
element of good governance, specifically with the
use of ICTs, instruments that have changed the
relationship between the public sector and other
actors in the society.

Itisinto this contextthat electronic governance
is inserted, which, according to (Silva & Correa,
2006) focuses on the use of new ICTs amentities,
applied to a wide range of government duties in
search of a better social performance.

The interest in the study of electronic gov-
ernance got stronger at the beginning of 2000,
but before that, many governments had already
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discussed and implemented the electronic gov-
ernment, mainly the use of the Internet for the
provision of services. Such an interest emerged,
in part, because of the increase in the Internet
access geometric progression.

Electronic governance is importantbecauseitis
considered to be an instrument that promotes good
governance, improves the relationship among gov-
ernment, citizen and company, mainly, with more
transparency, accountability, reduces transaction
and citizen participation costs. Furthermore, it can
facilitate the optimization of internal processes
and generate more information to the managers,
and it is a way to take advantage of the Internet
potential and its amenities.

In the Brazilian public administration context,
due to the fact that electronic governance is little
known and researched, it is necessary to present
its definition and structure and also to demonstrate
ways of implementing and testing it, and ways of
identifying its benefits.

Considering this, the general objective of this
work is to identify a set of electronic governance
practices for the executive power of the Brazilian
States and Distrito Federal (Federal District), to
measure and relate them to economic and social
development of the respective States and Distrito
Federal (Federal District).

BACKGROUND
Governance in Public Management

The governance must be related to the govern-
ment’s ability and capacity to: develop efficiently
and responsibly the management of its resources
and public policies; to promote mechanisms that
allow society participation in planning, decision
and control of the actions that lead to the com-
mon good.

Therefore, the term governance is quite broad
and its use varies according to its focus and which
area it is applied to. There is no doubt about its



26 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/study-electronic-governance-practices/52264

Related Content

Information and Communication Technology (ICT) for Intelligent Transportation Systems (ITS)
Robithoh Annurand Vasaki Ponnusamy (2020). Employing Recent Technologies for Improved Digital
Governance (pp. 164-194).
www.irma-international.org/chapter/information-and-communication-technology-ict-for-intelligent-transportation-systems-
its/245981

Citizens' Behavioral Intention to Adopt Metaverse-Based E-Government Services: Moderating
Influence of Government Structural Assurances

Isaac Kofi Mensahand Muhammad Khalil Khan (2025). International Journal of Electronic Government
Research (pp. 1-25).
www.irma-international.org/article/citizens-behavioral-intention-to-adopt-metaverse-based-e-government-
services/393882

Grounded Theory Analysis of Successful Implementation of E-Government Projects: Exploring
Perceptions of E-Government Authorities

Ameena Al-Emadiand Abdel Latef Anouze (2018). International Journal of Electronic Government
Research (pp. 23-52).
www.irma-international.org/article/grounded-theory-analysis-of-successful-implementation-of-e-government-
projects/206171

Public Authorities and the Local Information Society
T. Inkinenand J. S. Jauhiainen (2007). Encyclopedia of Digital Government (pp. 1370-1376).
www.irma-international.org/chapter/public-authorities-local-information-society/11683

E-Government Evaluation: An Assessment Approach Using ROI vs. ROR Matrix
Wong Meng Seng (2013). International Journal of Electronic Government Research (pp. 82-96).

www.irma-international.org/article/government-evaluation-assessment-approach-using/76930



http://www.igi-global.com/chapter/study-electronic-governance-practices/52264
http://www.irma-international.org/chapter/information-and-communication-technology-ict-for-intelligent-transportation-systems-its/245981
http://www.irma-international.org/chapter/information-and-communication-technology-ict-for-intelligent-transportation-systems-its/245981
http://www.irma-international.org/article/citizens-behavioral-intention-to-adopt-metaverse-based-e-government-services/393882
http://www.irma-international.org/article/citizens-behavioral-intention-to-adopt-metaverse-based-e-government-services/393882
http://www.irma-international.org/article/grounded-theory-analysis-of-successful-implementation-of-e-government-projects/206171
http://www.irma-international.org/article/grounded-theory-analysis-of-successful-implementation-of-e-government-projects/206171
http://www.irma-international.org/chapter/public-authorities-local-information-society/11683
http://www.irma-international.org/article/government-evaluation-assessment-approach-using/76930

