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Meeting the needs of today’s learners requires instructors and
administrators to rethink delivery strategies and instructional methods.
Many organizations are turning to distance education, because of its
effectiveness, to help learners develop and improve their knowledge,
skills, and abilities. The fact that you are reading this book |leads us to
assume that you have several questions about designing and delivering
distance courses and programs. Our own experiences, research, and
education have guided us in writing this book. We continue to question
“What are the best practices for distance education?” “ How do | assess
meaningful learning?” and “ How do | actively engage learners?”
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Distanceeducation occurswhentheinstructor andlearnersare separated by
location and/or time (Lindner & Murphy, 2001). This separation requires
communication channelstobridgethe* distance” betweenandamonglearners
andinstructors. Thistypeof educationisparticularly appealingtolearners
whose responsibilities do not allow them to take advantage of traditional
classroomor face-to-facetraining methods. Designingand delivering programs
at adistanceisdifferent fromface-to-faceinstruction, andthosedifferenceswill
serveasthefocusof thisbook.

Distanceeducationisnot anew phenomenon. It wasintroduced inthe United
Statesinthelate 1800sby correspondence study through thepostal service,
yet thetheoretical foundationsof distanceeducationdid not appear inscholarly
writinguntil 1987 (Saba, 2003). Thefocusof thisbook isondistanceeducation
since the mid-1990s, when the integration of the World Wide Web and
interactivevideo begantoincreasethevisibility and usability of telecommuni-
cations through fiber optics, Internet Protocol (I1P) addresses, and cable
modems.

Many peopleusetheterms* Internet” and“World WideWeb” interchange-
ably, but they aredifferent. Thelnternetisamassivenetwork of networksthat
connectscomputerstogether. Thelnternetisusedfor e-mail, newsgroups, and
instant messaging. TheWebisaway of accessinginformationover thelnternet.
TheWeb usesbrowsersto accessdocumentsusing hyperlinks. Web docu-
mentscontain graphics, sound, text, and video (Webopedia, 2002). Distance
education, thelnternet, and the World Wide Web have been defined opera-
tionally, but who arethedistancelearnersinvol ved, inwhat settingsarethey
found, and wherearegrowth areasexpected?

Distance L earners and
Distance L earning Settings

Whoaredistancelearners?Typically, distancelearnershave been peoplewho
areadultswithfamilies, full- and part-timeemployees, livinginrural areas,
unabletoaffordfull-timestudy, or military personnel. However, thefastest
growing groupsof distancelearnersareresident, on-campusstudentswho
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