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INTRODUCTION

Knowledge is the understanding of facts or, informa-
tion or knowing how to do something from experi-
ence or via association. Knowledge organization 

is the systematic management and organization of 
knowledge (Hodge, 2000). The new mashup tech-
nology can be used to organize, harvest, share, and 
leverage knowledge.

With the endless development of new technolo-
gies, more and more information—in a wide variety 
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of formats—continues to become increasingly 
available on the Web, making it one of the most 
information-rich infrastructures ever built. With 
the advent of Web 2.0, mashups, which are com-
binations of content from different sources, have 
become a hot topic on the Web, gaining increas-
ing popularity. According to Programmableweb.
com (http://www.programmableweb.com/), there 
are currently 3.09 unique mashups being created 
each day, as programmers, Web developers, and 
hobbyists continue to blend data and services 
from different sources to produce entirely unique 
sets of content.

KNOWLEDGE AND KNOWLEDGE 
ORGANIZATION

What is knowledge? The Random House Diction-
ary of the English Language defines knowledge 
as “acquaintance with facts, truths, or principles, 
as from study or investigation.” Webster’s New 
Collegiate Dictionary defines knowledge as “the 
fact or condition of knowing something with 
familiarity gained through experience or associa-
tion.” According to Davenport and Prusak (1998), 
knowledge can be defined as a mix of framed 
experience, values, contextual information, and 
expert insight that provides a framework for 
evaluating and incorporating new experiences and 
information. Wilson (2002) more simply states 
that knowledge is what we know. Knowledge 
involves the mental processes of comprehension, 
understanding and learning that go on in the mind 
and only in the mind, however much they involve 
interaction with the world outside the mind, and 
interaction with others. These various definitions 
of knowledge can be boiled down to knowledge 
basically meaning knowing facts and information, 
and knowing how to do something. Knowledge 
is gained through past experience such as study 
or investigation.

Knowledge is often created in the mind of the 
individual. Knowledge would be of little value if 

it remained locked in the mind of the individual 
without knowledge representation, without knowl-
edge sharing, and without knowledge accessing. 
Instead, however knowledge often is embedded 
in documents or repositories and in organizational 
routines, processes, practices and norms. Knowl-
edge is also about meaning in the sense that it is 
context-specific (Huber, Davenport and King, 
1998). For knowledge to be valuable and useful, it 
needs to be accessed and used. How can knowledge 
be accessible and usable? Knowledge organization 
addresses this question to some extent.

What is knowledge organization? One view 
from a Library and Information Science and infor-
mation organization standpoint, is that knowledge 
organization is the management and organization 
of knowledge in a systematic way in order to sup-
port easier access to and retrieval of knowledge 
(Hodge, 2000). It also encompasses creating, 
sharing, and leveraging knowledge. Knowledge 
organization enables the management of a col-
lection of materials, information, and documents, 
which represent recorded knowledge. It forms a 
bridge between the user’s information need and 
the material in the collection. As the user browses, 
searches, and navigates, knowledge organization 
guides the user towards discovery. Knowledge 
organization also helps to answer questions about 
the scope of a collection (Hodge).

Knowledge organization has become a wide 
interdisciplinary field, with a broader focus than 
Library and Information Science. According to 
Hjerland (2003), there are also social and intel-
lectual forms of knowledge organization. Social 
forms of knowledge organization are related 
to professional training, disciplines and social 
groups. The social perspective includes the social 
systems of genres and documents and the social 
system of knowledge producers, knowledge inter-
mediaries and knowledge users. The social system 
of documents, genres and agents makes available 
a very complicated structure of potential subject 
access points, which may be used in information 
retrieval. This reflects what Huber, Davenport 
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