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INTRODUCTION

Though traditional DSS provide strong data manage-
ment, modelling and visualisation capabilities for 
the decision maker, they do not explicitly support 
scenario management appropriately. Systems that 
purport to support scenario planning are complex 
and difficult to use and do not fully support all phases 
of scenario management. This research presents a 
life cycle approach for scenario management. The 
proposed process helps the decision maker with 
idea generation, scenario planning, development, 
organization, analysis, execution, and the use of 
scenarios for decision making. This research in-
troduces scenario as a DSS component and develops 
a domain independent, component-based, modular 
framework that supports the proposed scenario 
management process.

BACKGROUND

Herman Kahn, a military strategist at Rand Corpora-
tion, first applied the term scenario to planning in 
the 1950s (Schoemaker, 1993). Scenario analysis 
was initially an extension of traditional planning for 
forecasting or predicting future events. Currently, 
scenarios are constructed for discovering possi-
bilities, leading to a projection of the most likely 
alternative. Scenarios explore the joint impact of 
various uncertainties, which stand side by side as 
equals. Usually sensitivity analysis examines the 
effect of a change in one variable, keeping all other 
variables constant. Moving one variable at a time 
makes sense for small changes. However, if the 
change is much larger, other variables do not stay 
constant. Schoemaker (1995) argues that scenario, 
on the other hand, changes several variables at a 
time, without keeping others constant. Decision 
makers have been using the concepts of scenarios 
for a long time, but due to its complexity, its use DOI: 10.4018/978-1-61520-611-7.ch051
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is still limited to strategic decision making tasks. 
Scenario planning varies widely from one de-
cision maker to another mainly because of lack 
of generally accepted principles for scenario 
management. Albert (1983) proposes three ap-
proaches for scenario planning, namely, Expert 
scenario approach, Morphological approach 
and Cross-Impact approach. Ringland (1998) 
identifies three-step scenario planning – namely 
brainstorming, building scenarios, and decisions 
and action planning. Schoemaker (1995) out-
lines a ten-step scenario analysis process. Huss 
and Honton (1987) describe three categories of 
scenario planning.

SCENARIO MANAGEMENT 
AND SUPPORT

Issues, Controversies, Problems

The literature still lacks a suitable approach for 
planning, developing, analyzing, organizing 
and evaluating the scenario using model-driven 
decision support systems. Currently available 
scenario management processes are cumber-
some and not properly supported by the available 
tools and technologies. Therefore, we introduce a 
life cycle approach based scenario management 
guideline. Generation of multiple scenarios and 
sensitivity analysis exacerbate the decision mak-
ers problem. The available scenario planning 
tools are not suitable for assessing the quality 
of the scenarios and do not support the evalua-
tion of scenarios properly through comparison 
processes. We introduce an evaluation process 
for comparison of instances of homogeneous and 
heterogeneous scenarios that will enable the user 
to identify the most suitable and plausible scenario 
for the organization. Considering the significance 
of scenarios in the decision-making process, this 
research includes scenario as a decision-support 
component of the DSS and defines Scenario-
driven DSS as an interactive computer-based 

system, which integrates diverse data, models and 
solvers to explore decision scenarios for support-
ing the decision makers in solving problems.

Traditional DSS have been for the most part 
data-driven, model-driven and/or knowledge-
driven but have not given due importance to 
scenario planning and analysis. Some of the DSS 
have partial support for sensitivity analysis and 
goal-seek analysis but this does not fulfil the needs 
of the decision maker. In most cases, the available 
scenario analysis tools deal with a single scenario 
at a time and are not suitable for development of 
multiple scenarios simultaneously. A scenario im-
pacts on related scenarios but currently available 
tools are not suitable for developing a scenario 
based on another scenario.

To address the problems and issues raised above 
we followed an iterative process of observation/
evaluation, theory building, and systems devel-
opment (Nunamaker, Chen and Purdin, 1991), 
wherein we proposed and implemented a flexible 
framework and architecture for a scenario driven 
decision support systems generator (SDSSG). It 
includes scenario as a DSS component, extends the 
model-driven DSS, and incorporates knowledge- 
and document-driven DSS (Power, 2001). A proto-
type was developed, tested and evaluated using the 
evaluation criteria for quality and appropriateness 
of scenarios (Schoemaker, 1995) and principles 
of DSSG frameworks and architectures (Collier, 
Carey, Sautter and Marjaniemi, 1999; Geoffrion, 
1987; Ramirez, Ching, and Louis, 1990).

Solutions and Recommendations

Scenario Management: A 
Life Cycle Approach

The scenario can be different for different problems 
and domains but a single management approach 
should support the model-driven scenario analy-
sis process. Therefore, this research introduces a 
scenario management process using life cycle 
approach that synthesizes and extends ideas from 



 

 

7 more pages are available in the full version of this document, which may be

purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/scenario-driven-decision-support/41213

Related Content

Adaptive Mobile Web Browsing Using Web Mining Technologies
Wen-Chen Hu, Yanjun Zuo, Lei Chenand Chyuan-Huei Thomas Yang (2009). Business Web Strategy:

Design, Alignment, and Application  (pp. 198-207).

www.irma-international.org/chapter/adaptive-mobile-web-browsing-using/6152

Privacy Factors for Successful Ubiquitous Computing
Linda Littleand Pam Briggs (2009). International Journal of E-Business Research (pp. 1-20).

www.irma-international.org/article/privacy-factors-successful-ubiquitous-computing/3922

Creating Competitive Markets for Small Businesses with New Media and E-Business Strategy
Mabel T. Kungand Yi Zhang (2013). Mobile Applications and Knowledge Advancements in E-Business (pp.

287-305).

www.irma-international.org/chapter/creating-competitive-markets-small-businesses/68567

Extending Care Outside of the Hospital Walls: A Case of Value Creation through Synchronous

Video Communication for Knowledge Exchange in Community Health Network
Jiban Khuntia, Mohan Tanniruand John Zervos (2015). International Journal of E-Business Research (pp.

1-17).

www.irma-international.org/article/extending-care-outside-of-the-hospital-walls/126490

Adoption of Mobile E-Health Service: A Professional Medical SMS News Service in Finland
Shengnan Hanand Pekka Mustonen (2006). Unwired Business: Cases in Mobile Business  (pp. 220-234).

www.irma-international.org/chapter/adoption-mobile-health-service/30597

http://www.igi-global.com/chapter/scenario-driven-decision-support/41213
http://www.irma-international.org/chapter/adaptive-mobile-web-browsing-using/6152
http://www.irma-international.org/article/privacy-factors-successful-ubiquitous-computing/3922
http://www.irma-international.org/chapter/creating-competitive-markets-small-businesses/68567
http://www.irma-international.org/article/extending-care-outside-of-the-hospital-walls/126490
http://www.irma-international.org/chapter/adoption-mobile-health-service/30597

