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ABSTRACT

The medical tourism industry, valued at over $100 billion in 2025, facilitates ac-
cess to cost-effective, high-quality healthcare but often neglects the psychological
challenges faced by patients, such as culture shock, treatment-related anxiety, and
post-procedure isolation. This study investigates the integration of digital health
technologies telepsychiatry, Al-driven chatbots, wearable devices, virtual reality
(VR), and mobile applications as a “digital cure” to enhance mental wellness in
medical tourism. Employing a mixed-methods approach, the research combines a
systematic literature review, stakeholder interviews (patients, clinicians, and medical
travel facilitators), and a cross-sectional survey of approximately 400 international
medical travelers, analyzed via Structural Equation Modeling (SEM) with moder-
ation and mediation analyses. We propose a Digital Mental-Wellness Integration
Model (DMWIM) that delineates technological enablers (accessibility, continuity
of care, cultural adaptation), mediators (therapeutic alliance, perceived control),
and moderators (destination reputation, language concordance). Findings highlight
how digital tools mitigate stressors, improve patient satisfaction, perceived care
quality, and intention to recommend or revisit destinations. Case studies, including
platforms like Headspace and Better Help, demonstrate practical efficacy in remote

DOI: 10.4018/979-8-3373-6881-8.ch014

Copyright © 2026, IGI Global Scientific Publishing. Copying or distributing in print or electronic forms without written permission of IGI Global Scientific Publishing is prohibited. Use of this chapter to
train generative artificial intelligence (ATI) technologies is expressly prohibited. The publisher reserves all rights to license its use for generative Al training and machine learning model development.

407



settings. Benefits include personalized interventions and seamless cross-border care,
though challenges like data privacy, digital divides, and regulatory inconsistencies
persist. This paper offers policy recommendations for hospitals, facilitators, and
regulators to ensure ethical, equitable, and scalable digital mental health solutions,
contributing to interdisciplinary scholarship at the intersection of health informatics,
tourism, and psychology.

INTRODUCTION

Medical tourism the cross-border movement of patients seeking elective or non-
emergency medical care has evolved into a global phenomenon characterized by rapid
growth, increasing sophistication, and complex patient experiences. Traditionally,
the success of medical tourism has been measured in terms of clinical outcomes,
procedural efficacy, and cost advantages. However, a growing body of scholarship
emphasizes that patient experience, psychological well-being, and emotional resilience
are equally critical determinants of healthcare quality and satisfaction (Connell, 2021).
International medical travellers frequently encounter a constellation of psychological
stressors, including pre-treatment anxiety, uncertainty regarding treatment outcomes,
cultural displacement, linguistic barriers, and disruptions to their normal routines (Al
Aqadetal., 2025). These stressors often culminate in heightened emotional distress,
potentially impeding recovery, prolonging rehabilitation, and diminishing overall
satisfaction with care.The global medical tourism market, projected to surpass USD
273 billion by 2028 and continues to expand as patients from developed economies
seek affordable yet high-quality healthcare in emerging destinations such as India,
Thailand, and Turkey. Specifically, the objectives are fourfold: (1) toreview the extant
literature on psychological stressors faced by medical travellers; (2) to classify the
spectrum of digital mental-health interventions applicable in cross-border care; (3)
to critically examine the benefits, challenges, and ethical considerations associated
with these technologies; and (4) to propose a conceptual framework for the digital
integration of mental wellness in medical tourism. By addressing these objectives,
this study advances scholarly discourse at the intersection of digital therapeutics,
mental health, and health tourism contributing to ongoing debates on sustainable,
patient-centric innovations in global healthcare delivery.

Medical Tourism and Psychosocial Stressors
Medical tourism, a burgeoning global industry valued at over $100 billion in

2025, enables patients to access cost-effective and specialized healthcare abroad.
However, international medical travelers face unique psychological stressors that
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