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ABSTRACT

This proposed chapter examines the relationship between digital marketing and 
mental health in the emerging field of medical tourism. As global awareness of 
mental health issues increases, medical tourist destinations are offering specialized 
services such as psychiatric treatment, health camps and medical programs. The aim 
of this chapter is to outline an effective digital marketing strategy that can promote 
these services while prioritizing patient well-​being, ethical practices and cultural 
sensitivity. Key concerns include eliminating stigma, ensuring data privacy in online 
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promotions, dealing with various regulatory changes, and maintaining continuity of 
care after treatment. Taking into account current trends and the projected growth of 
the health tourism market to approximately $1 trillion, such as personalized health 
experiences, this chapter provides a framework for sustainable marketing that bal-
ances commercial goals with medical integrity. Through case studies, theoretical 
analysis and practical suggestions, it also provides tools for doctors and researchers 
to increase the visibility and credibility of mental health services in medical tourism.

INTRODUCTION

Medical tourism, defined as crossing international borders to obtain healthcare 
services that are unavailable, too expensive, or substandard in one's home country, 
has experienced a drastic change in the past decade (BLK Assistance. 2025). What 
was once largely associated with elective procedures aimed at saving money, now 
covers a whole spectrum of wellness-​oriented interventions, with mental health 
emerging as an important front (Membrillo, 2024) Today, medical tourists often 
dubbed “health pilgrims” embark on journeys not merely for physical restoration 
but for psychological renewal, blending therapeutic care with cultural immersion 
in serene, restorative environments (EHL Insights. 2025).

The traditional pillars of medical tourism have long centered on high-​acuity, cost-​
effective interventions such as cosmetic surgeries, dental restorations, and fertility 
treatments. For instance, procedures like rhinoplasty or in vitro fertilization (IVF) 
in destinations like Thailand or Mexico can cost 40-​70% less than in the United 
States, drawing millions annually. This economic incentive, coupled with shorter 
wait times and superior patient experiences, propelled the sector's value to approxi-
mately $82.18 billion in 2024, with projections estimating a surge to $91.98 billion 
by 2025 (FINN Partners. 2024 & Future Market Insights. 2025). Yet, the paradigm 
is shifting, what began as a transactional pursuit of bodily repairs is evolving into 
an experiential quest for comprehensive well-​being, where mental health services 
ranging from mindfulness retreats to cognitive behavioral therapy (CBT) infusions 
command increasing prominence (Global Wellness Institute. 2024).

This expansion is inextricably linked to a burgeoning global mental health crisis, 
exacerbated by multifaceted stressors. The COVID-​19 pandemic, which ravaged 
economies and social fabrics from 2020 onward, acted as a catalyst, amplifying 
rates of anxiety, depression, and burnout worldwide. By 2023, the World Health 
Organization reported that one in eight people globally was living with a mental 
disorder, a 25% spike in prevalence since the pandemic's onset. Work-​related fa-
tigue, characterized by chronic exhaustion and diminished professional efficacy, 
has further intensified this urgency; surveys indicate that 77% of workers experi-
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