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ABSTRACT

The digital revolution has significantly transformed how people interact, transact, 
and access services. While offering greater efficiency, it also brings challenges 
in consumer protection, fairness, and transparency. Digital platforms such as e-​
commerce, digital finance, and investment are central to the global economy, yet 
regulation often lags behind. This gap leads to data misuse and unethical practices. 
There is a growing need for adaptive and inclusive regulatory frameworks that also 
respect cultural and religious values. As Muslim participation increases, integrating 
ethical standards, halal certification, and sharia compliance becomes vital. This 
study explores regulatory needs for digital platforms, focusing on ethical, legal, and 
value-​based approaches through international case analysis to support a responsible 
and sustainable digital ecosystem.

INTRODUCTION

The development of digital technology in the past two decades has revolutionized 
various aspects of human life, including the way individuals interact, transact and 
access services. This digital transformation not only increases efficiency and con-
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venience, but also creates new challenges in terms of consumer protection, market 
fairness and information transparency. Digital platforms such as e-​commerce, digital 
banking and technology-​driven investments now play a central role in an increasingly 
connected global economy. However, such advancements are not always accompanied 
by an adequate regulatory system. Many countries are still struggling to formulate 
policies that can keep up with the rapid pace of digital innovation. In some cases, 
the absence of clear regulations has led to rampant data abuse, unethical business 
practices and unequal access to digital services (Digital Disruption in Banking and 
Its Impact on Competition, 2020). The need for an adaptive, inclusive and transparent 
regulatory framework is critical. Such regulations must be able to protect the rights 
of consumers from various cultural and religious backgrounds, including halal and 
ethical principles in digital transactions. This is all the more important given the 
increasing participation of the Muslim community in the global digital economy. 
Ethical and compliance approaches in digital platforms, including halal certification 
and sharia standards, are integral in building trust and driving sustainable growth 
(Alserhan, 2010). In this context, this book aims to comprehensively examine the 
need and direction of a regulatory framework for digital platforms, particularly in 
ensuring transparency, accountability and consumer protection. The focus will be on 
key sectors such as e-​commerce, digital financial services, and investment platforms, 
highlighting ethical and legal compliance-​based approaches. Through the analysis of 
international case studies and a review of existing regulations, the chapter presents 
normative and practical approaches in building a digital ecosystem that is not only 
innovative, but also socially and religiously responsible.

The theoretical framework of digital platform regulation refers to a combina-
tion of regulatory theory, digital ethics, and a value-​based approach, including the 
principles of Islamic law (sharia).

The theoretical framework in the discussion of digital platform regulation refers 
to a combination of regulatory theory, digital ethics, and a value-​based approach, 
including the principles of Islamic law (sharia). This approach is important to 
ensure that technological development is not only seen in terms of efficiency and 
innovation, but also in terms of consumer protection, social justice, and compliance 
with cultural and religious values.

1. Regulation Theory and Digital Governance

Modern regulatory theory explains that government or authority intervention is 
necessary to address market failures, information asymmetries, and systemic risks 
that arise in the digital economy (Baldwin et al., 2011). In the context of digital 
platforms, regulation is needed to ensure legal clarity, transparency, and protection 
of consumer rights and small businesses. The concept of digital governance also 
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