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ABSTRACT

This chapter, per the authors, explores the evolving landscape of public governance 
in the digital era, emphasizing the integration of emerging technologies, citizen 
participation, and innovative institutional models. It outlines short-​, medium-​, and 
long-​term trends shaping digital governance, including artificial intelligence, block-
chain, and predictive analytics. Through real-​world examples and comparative case 
studies, the chapter highlights the transition from traditional bureaucratic systems to 
collaborative, technology-​enabled models. It also presents forward-​looking public 
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policy recommendations centered on transparency, adaptability, and inclusivity, 
with an emphasis on multistakeholder collaboration and digital literacy. The chap-
ter concludes with critical reflections on ethical governance, social inclusion, and 
the challenges posed by accelerated technological change, offering a roadmap for 
building resilient, citizen-​centric institutions.

1. INTRODUCTION

Public governance is changing quickly because digital technologies are now used 
everywhere. Old ways of running government, which rely on strict hierarchies, top-​
down sharing of information, and rigid rules, are not working well anymore in today's 
connected world. New ways of governing are coming up, focusing on teamwork, 
shared responsibility, flexibility, and putting people at the center.

This shift is not just about technology, but also about a new way of thinking. 
The Digital Era Governance model, proposed by Dunleavy et al. (2006), marks 
a move from traditional government systems to more connected, digital-​focused 
processes. Today, openness, responsiveness, and data-​driven decision-​making are 
key. Governments are no longer just service providers they are spaces for citizen 
participation and shared responsibility among various actors.

The move from rigid government control to collaborative design reflects how 
agile thinking is reshaping public administration. According to De Luna et al. (2014), 
Agile Governance in ICT helps agencies become more flexible, develop solutions in 
stages, and focus on user needs. Inspired by agile software methods, this approach 
values adaptability and stakeholder involvement. Public organizations now need to 
work in real time, test quickly, and adjust as citizens’ needs evolve.

Technology has made services more efficient and has also created new ways of 
governing. Schneider et al. (2020) introduced the idea of Modular Politics, where 
governance is like a computer system that is spread out. In this model, different 
parts such as citizens, nongovernmental organizations, and public agencies work 
independently but follow common rules and use open systems. This approach makes 
the system stronger, helps avoid delays in decisionmaking, and allows governments 
to react faster to emergencies or public needs.

At the center of this chapter is the belief that the future of governance depends 
on combining innovation, technology, and citizen involvement. Simply putting 
old processes online isn't enough; public institutions must be redesigned to align 
digital tools with democratic values. This requires rethinking decision-​making, 
participation, and how trust is built in data-​driven systems. Governance today is no 
longer linear it's a dynamic system that evolves. Like computer networks, the goal 
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