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ABSTRACT

This study aimed to explore the perceptions of students and educators in Indian 
universities regarding the integration of Artificial Intelligence (AI) into higher ed-
ucation, focusing on its role in learning and assignments. The research examined 
the attitudes and beliefs about AI, particularly in terms of its impact on pedagogical 
approaches and student learning outcomes. Specifically, the study explored the eth-
ical implications, perceived benefits, and challenges associated with AI usage in the 
Indian educational context. A phenomenological approach was employed, with data 
collected through semi-​structured interviews and focus group discussions involving 
students and educators across diverse academic disciplines. Thematic analysis iden-
tified key patterns in participants' experiences, revealing both enthusiasm for AI’s 
potential to personalize and enhance education and concerns over its implications 
for critical thinking, privacy, and educational equity. The findings offer insights for 
the development of AI-​related educational policies in India.

INTRODUCTION

The higher education landscape is profoundly transforming as artificial intelli-
gence (AI) reshapes traditional teaching-​learning paradigms. Despite 80% of edu-
cators recognizing AI's potential, only 33% actively implement these technologies 
in their teaching practice (Straková, 2024), raising fundamental questions about 
how educational institutions navigate technological innovation while preserving 
pedagogical effectiveness.

Recent studies have illuminated various dimensions of this transformation. 
Daraai et al. (2024) comprehensively examine AI integration in higher education, 
highlighting applications, strategies, and ethical considerations while emphasizing 
the importance of aligning technological implementation with educational objec-
tives. Contemporary research has examined how university-​level teachers perceive 
Chat-​GPT's impact on student learning (Kanwal et al., 2023), while quantitative 
investigations have explored the relationship between student engagement with 
AI tools and learning outcomes (Moussa et al., 2024). Particularly relevant to the 
Indian context, researchers have investigated AI implementation in rural education 
settings (Darda et al., 2024) and examined the effectiveness of AI-​assisted tools in 
academic writing courses (Zhang et al., 2024).

India's policy landscape actively recognizes the transformative potential of AI 
in education. The National Education Policy 2020 explicitly aims to incorporate 
“contemporary subjects such as Artificial Intelligence” while promoting digitization 
and democratization of education (Ministry of Human Resource Development, 2020, 
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