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ABSTRACT

This study explores how blockchain technology can enhance tourism in rural and 
less developed regions, focusing on the Gargano National Park. By employing a 
dual-​method approach of a Systematic Literature Review and a Pilot Study, the 
research provides both theoretical insights and practical applications of blockchain 
in tourism. It highlights blockchain's potential to address challenges like limited 
infrastructure, economic vulnerability, and the need to preserve cultural and en-
vironmental integrity. Blockchain's transparency, security, and decentralization 
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can boost tourism by ensuring the authenticity and traceability of local products, 
fostering customer loyalty, and promoting sustainable practices. In Gargano, block-
chain could improve resource management and reduce the ecological footprint of 
tourism, aligning with broader sustainability goals. The study suggests that adopt-
ing blockchain can give rural areas a competitive edge, attract more visitors, and 
ensure that tourism development is sustainable and culturally sensitive, ultimately 
preserving the region's heritage.

1. INTRODUCTION

Rural tourism offers a distinct alternative to urban tourism by focusing on non-​
urbanized areas that are characterized by low population density, agricultural land-
scapes, and a deep reliance on natural resources and traditional practices (Kumar 
& Shekhar, 2020). This form of tourism emphasizes immersion in nature, cultural 
authenticity, and sustainable practices, often with intentionally limited infrastruc-
ture to minimize environmental and cultural disruption (Qin, 2022). One of the key 
appeals of rural tourism is the opportunity for visitors to engage more deeply with 
the natural environment and local traditions. Activities such as hiking, agritourism, 
and local crafts allow travelers to experience a slower pace of life, far removed from 
the hustle and bustle of urban areas. However, despite its benefits, rural tourism 
faces significant challenges. Accessibility is a major issue, as many rural areas are 
difficult to reach and lack the developed tourist infrastructure that urban destinations 
typically offer. Moreover, the economies of rural communities can be particularly 
vulnerable, often relying heavily on seasonal tourism and fluctuating visitor numbers 
(Liu, 2019). Preserving cultural authenticity is another critical challenge. As rural 
tourism grows, there is a risk that local traditions may be excessively commercialized 
or altered to meet tourist expectations, thereby compromising the cultural integrity 
of host communities. To mitigate this, integrating rural tourism with the cultural 
industry is essential. This synergy not only enriches the tourist experience but also 
helps to preserve and promote local traditions in a sustainable manner, ensuring 
that cultural heritage remains vibrant and intact (Liu, 2019). A concrete example of 
rural tourism's potential can be seen in the Gargano National Park (Buongiorno & 
Intini, 2021). This region, with its extraordinary natural beauty and cultural richness, 
exemplifies how rural tourism can be leveraged to bring attention to lesser-​known yet 
captivating areas. Technological innovations such as blockchain could play a signif-
icant role in this context, for instance, by ensuring the traceability of local products 
or managing resources sustainably, thus enhancing transparency and authenticity in 
the tourist experience. In conclusion, rural tourism offers a path to explore the world 
beyond traditional urban circuits, promoting a more mindful and respectful approach 
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