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ABSTRACT

This chapter critically explores the integration of conversational AI in 
addressing student mental health within educational settings. Drawing 
on recent empirical studies and real-​world applications, it examines how 
AI-​powered chatbots are being utilized to offer scalable, accessible, and 
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timely psychological support. While highlighting the promise of such 
technologies in reducing anxiety, promoting resilience, and supplementing 
overburdened counseling services, the chapter also scrutinizes key ethical 
concerns, including privacy, algorithmic bias, and the risk of emotional 
dehumanization. Through a nuanced discussion of case studies, chal-
lenges, and governance imperatives, the chapter underscores the need for 
human-​AI collaboration grounded in empathy, equity, and accountability. 
It concludes by proposing a forward-​looking policy and research agenda 
to ensure that AI serves as a complement not a substitute to human care 
in fostering student well-​being.

INTRODUCTION

In today’s changing education systems, the health of students’ minds 
is a major area that needs attention. Recent years have seen more learners 
suffering from anxiety, depression, stress, and burnout, which has grabbed 
the attention of educators, policymakers, and mental health workers. These 
issues do not stay in just one place or affect a particular population. In 
fact, they are counted as a worldwide issue that crosses different sections 
of society and education. Competition in school, expectations from their 
family, uncertainty at home, the influence of social media, and changes 
in the workplace have combined to make things more challenging and 
often result in poorer academic performance and well-​being for students. 
The challenge became more obvious during the COVID-​19 pandemic. 
Switching to remote learning greatly interrupted both the academic and 
social lives of students (Tulaskar & Turunen, 2022). Being isolated, 
not being well supported by society, and spending a lot of time in front 
of digital screens led to an increase in reported cases of psychological 
disorders. Although a lot of colleges and schools tried to increase their 
counseling services, they could not meet the rising need for help. Many 
organizations had problems such as staff shortages, insufficient finance, 
and arranging services, mainly occurring in areas where there was very 
little mental health care and a common stigma.

As a result, innovations include interventions that are scalable and rely 
on technology. Among these, Conversational AI, which comes in the form 



 

 

32 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/conversational-ai-for-student-well-

being/389135

Related Content

A Systematic Review of Game Designs and Outcomes of Serious Games

Targeting Different Groups in Language Learning
Yukun Hou (2023). International Journal of Technology-Enhanced Education (pp. 1-

19).

www.irma-international.org/article/a-systematic-review-of-game-designs-and-outcomes-of-

serious-games-targeting-different-groups-in-language-learning/323454

A Systematic Review of the Potential Influencing Factors for ChatGPT-

Assisted Education
Chuhan Xu (2024). International Journal of Technology-Enhanced Education (pp. 1-

19).

www.irma-international.org/article/a-systematic-review-of-the-potential-influencing-factors-for-

chatgpt-assisted-education/339189

Online English Reading Instruction in the ESL Classroom Based on

Constructivism
Yan Liu, Hongbing Liu, Yan Xuand Hongying Lu (2019). International Journal of

Technology-Enabled Student Support Services (pp. 39-49).

www.irma-international.org/article/online-english-reading-instruction-in-the-esl-classroom-based-

on-constructivism/244210

Using Film as an Active Instructional Tool in Teaching and Learning in

Kenyan Secondary Schools
Charles Kebayaand Gloria Kemunto Mokaya (2023). Competence-Based Curriculum

and E-Learning in Higher Education (pp. 103-120).

www.irma-international.org/chapter/using-film-as-an-active-instructional-tool-in-teaching-and-

learning-in-kenyan-secondary-schools/318572

Curriculum Design for Digital Delivery and Readiness for Emergency Pivot
Deanna Valente (2022). Education 3.0 and eLearning Across Modalities (pp. 252-

271).

www.irma-international.org/chapter/curriculum-design-for-digital-delivery-and-readiness-for-

emergency-pivot/287282

http://www.igi-global.com/chapter/conversational-ai-for-student-well-being/389135
http://www.igi-global.com/chapter/conversational-ai-for-student-well-being/389135
http://www.igi-global.com/chapter/conversational-ai-for-student-well-being/389135
http://www.irma-international.org/article/a-systematic-review-of-game-designs-and-outcomes-of-serious-games-targeting-different-groups-in-language-learning/323454
http://www.irma-international.org/article/a-systematic-review-of-game-designs-and-outcomes-of-serious-games-targeting-different-groups-in-language-learning/323454
http://www.irma-international.org/article/a-systematic-review-of-the-potential-influencing-factors-for-chatgpt-assisted-education/339189
http://www.irma-international.org/article/a-systematic-review-of-the-potential-influencing-factors-for-chatgpt-assisted-education/339189
http://www.irma-international.org/article/online-english-reading-instruction-in-the-esl-classroom-based-on-constructivism/244210
http://www.irma-international.org/article/online-english-reading-instruction-in-the-esl-classroom-based-on-constructivism/244210
http://www.irma-international.org/chapter/using-film-as-an-active-instructional-tool-in-teaching-and-learning-in-kenyan-secondary-schools/318572
http://www.irma-international.org/chapter/using-film-as-an-active-instructional-tool-in-teaching-and-learning-in-kenyan-secondary-schools/318572
http://www.irma-international.org/chapter/curriculum-design-for-digital-delivery-and-readiness-for-emergency-pivot/287282
http://www.irma-international.org/chapter/curriculum-design-for-digital-delivery-and-readiness-for-emergency-pivot/287282

