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ABSTRACT

Generation Z, the cohort born roughly between 1997 and 2012, is reshaping the 
landscape of higher education. With their digital fluency, social awareness, and 
desire for meaningful, flexible learning experiences, Gen Z students bring new 
challenges and opportunities for educators aiming to foster genuine engagement. 
This chapter explores strategic approaches to engaging Generation Z learners in 
higher education settings. It begins by examining the defining characteristics of 
Gen Z and how these traits influence their expectations of education. The chapter 
then delves into the importance of digital integration, personalized learning, and 
student autonomy, as well as the need to foster inclusive learning communities and 
address the growing focus on mental health and well-​being. Drawing on current 
research and practical examples, the chapter offers evidence-​based strategies for 
designing responsive, student-​centered educational environments that align with 
Gen Z’s values, habits, and motivations.

INTRODUCTION

Over the past decade, higher education has found itself in the midst of a genera-
tional shift. Classrooms that once served millennials are now filled with Generation 
Z—students born roughly between 1997 and 2012—who bring with them a distinctly 
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different set of perspectives, priorities, and patterns of engagement (Stout, 2023). 
This is not merely a demographic change; it’s a cultural one. Generation Z has grown 
up in a radically different world—one shaped by rapid technological advancement, 
global interconnectedness, and constant access to information (van Lierop, 2023). 
Their childhoods were framed by smartphones, social media, streaming platforms, 
and on-​demand everything. They’ve never known a world without Google, YouTube, 
or instant messaging. These experiences shape not only how they communicate 
and consume content but also how they learn, connect, and expect to be engaged.

Higher education, historically slow to change, now faces a pivotal moment. The 
traditional lecture halls, one-​size-​fits-​all curricula, and rigid academic systems 
that have long defined universities are no longer meeting the expectations—or the 
needs—of today’s students. Gen Z students are questioning the value of higher 
education in ways previous generations did not (Mahesh et al, 2021). They want 
more than content delivery—they want purpose, relevance, and connection. They 
want learning to feel meaningful, personalized, and responsive to the real world. 
They expect institutions to provide not just academic instruction but also spaces 
for collaboration, innovation, and well-​being. But engaging this generation is not 
about chasing trends or incorporating flashy tools for the sake of it. It requires a 
deeper, more thoughtful understanding of who these students are. Generation Z is 
not a monolith. While they share common characteristics—such as digital fluency, 
entrepreneurial thinking, and a heightened awareness of social issues—they also 
bring incredible diversity in terms of backgrounds, learning preferences, mental 
health needs, and life experiences. To engage them authentically, institutions must 
listen closely, act intentionally, and remain agile in the face of change.



 

 

30 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/strategies-for-engaging-generation-z-

students-in-higher-education/386605

Related Content

Aquaponics Project-Based Learning at the Secondary School Level: Cross-

Curricular Learning in Biology, Chemistry, and Mathematics
M. Beth Hopkins, Hannah Twana McKinney, Susan Saam, G. Edward Ball, Lauren

Murr, Andrea Smithand Bob Tolliver (2019). Handbook of Research on Science

Literacy Integration in Classroom Environments (pp. 276-287).

www.irma-international.org/chapter/aquaponics-project-based-learning-at-the-secondary-school-

level/214303

Towards a Mentoring Model That Enhances Academic, Social, and Cultural

Capital in Turbulent Times: Academically At-Risk Student Persisting
M. Williamsand C. Green (2021). Strategies for Student Support During a Global

Crisis (pp. 159-174).

www.irma-international.org/chapter/towards-a-mentoring-model-that-enhances-academic-social-

and-cultural-capital-in-turbulent-times/278556

Examining the Role of Project-Based Learning (PBL) in Enhancing Student

Engagement and Learning in an EMI Context
Jingfei Zhangand Zheni Yan (2026). Project-Based Learning, Competency-Based

Assessments, and Experiential Education for Modern Learners (pp. 81-112).

www.irma-international.org/chapter/examining-the-role-of-project-based-learning-pbl-in-

enhancing-student-engagement-and-learning-in-an-emi-context/395571

Rethinking the Liberal Arts General Education
Kristina A. DuRocher (2024). Restructuring General Education and Core Curricula

Requirements (pp. 34-52).

www.irma-international.org/chapter/rethinking-the-liberal-arts-general-education/338634

Inclusive Practices for Speech Language Pathologists
Alex R. Pitre (2019). Cultivating Inclusive Practices in Contemporary K-12 Education

(pp. 167-189).

www.irma-international.org/chapter/inclusive-practices-for-speech-language-

pathologists/214410

http://www.igi-global.com/chapter/strategies-for-engaging-generation-z-students-in-higher-education/386605
http://www.igi-global.com/chapter/strategies-for-engaging-generation-z-students-in-higher-education/386605
http://www.igi-global.com/chapter/strategies-for-engaging-generation-z-students-in-higher-education/386605
http://www.irma-international.org/chapter/aquaponics-project-based-learning-at-the-secondary-school-level/214303
http://www.irma-international.org/chapter/aquaponics-project-based-learning-at-the-secondary-school-level/214303
http://www.irma-international.org/chapter/towards-a-mentoring-model-that-enhances-academic-social-and-cultural-capital-in-turbulent-times/278556
http://www.irma-international.org/chapter/towards-a-mentoring-model-that-enhances-academic-social-and-cultural-capital-in-turbulent-times/278556
http://www.irma-international.org/chapter/examining-the-role-of-project-based-learning-pbl-in-enhancing-student-engagement-and-learning-in-an-emi-context/395571
http://www.irma-international.org/chapter/examining-the-role-of-project-based-learning-pbl-in-enhancing-student-engagement-and-learning-in-an-emi-context/395571
http://www.irma-international.org/chapter/rethinking-the-liberal-arts-general-education/338634
http://www.irma-international.org/chapter/inclusive-practices-for-speech-language-pathologists/214410
http://www.irma-international.org/chapter/inclusive-practices-for-speech-language-pathologists/214410

