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ABSTRACT

The rapid rise of artificial intelligence (AI) and new technologies is transforming the 
global economy, offering opportunities for inclusive growth and sustainable devel-
opment. Media plays a crucial role in shaping how the public views AI, influencing 
policies, and driving societal change in the digital age. This chapter explores how 
media impacts public opinion and policymaking around AI, focusing on its potential 
to promote fair and equitable digital participation. It examines media narratives, 
challenges, and strategies, revealing regional differences: high-​income countries often 
focus on AI’s economic benefits, while low-​ and middle-​income nations emphasize 
its potential for development. However, corporate-​driven stories tend to overshadow 
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critical ethical issues like bias, privacy, and inequality. By analyzing these trends, 
the chapter provides insights for media professionals, policymakers, and tech leaders 
on using media to foster responsible and inclusive digital transformation.

INTRODUCTION

The digital revolution, driven by artificial intelligence (AI) and emerging 
technologies, has the potential to reshape economies, societies, and governance 
systems worldwide. While these technologies offer transformative opportunities 
for inclusive growth, their benefits are not evenly distributed, often exacerbating 
existing inequalities. The uneven distribution of technological benefits raises critical 
questions about governance, equity, and the role of media in shaping public dis-
course on digital transformation. For instance, while AI-​driven automation promises 
productivity gains, its displacement effects on low-​skilled workers—particularly in 
developing economies—highlight systemic inequities that media narratives often 
overlook (Manyika et al., 2017; World Bank, 2016).The media, as a powerful shaper 
of public opinion and policy agendas, plays a pivotal role in framing the discourse 
around digital transformation, influencing how societies perceive and respond to 
these technological advancements. However, media narratives frequently reflect the 
interests of dominant stakeholders—tech corporations, governments, and affluent 
elites—while marginalizing voices from underrepresented communities (Benjamin, 
2019; Eubanks, 2018). This bias perpetuates a techno-​optimistic framing that ob-
scures structural barriers to inclusive growth, such as digital divides and algorithmic 
discrimination.

This book chapter seeks to explore the media's role in shaping digital trans-
formation and inclusive economies, with a focus on leveraging AI and emerging 
technologies for sustainable development. By critically analyzing media framing, 
policy implications, and regional disparities, the chapter aims to bridge gaps between 
media studies, technology governance, and sustainable development.

The purpose of this chapter is threefold. First, it examines how media narratives 
influence public perceptions and policies related to digital transformation, high-
lighting the dual role of media in both promoting and challenging technological 
innovation. Second, it explores the strategies and challenges associated with using 
AI and emerging technologies for inclusive growth, as portrayed by the media, with 
a focus on regional and socioeconomic variations in reporting. Third, it proposes a 
media engagement framework to enhance sustainable development outcomes, em-
phasizing best practices for accurate and inclusive reporting, collaborative strategies 
between media, policymakers, and the tech industry, and educational initiatives to 
support digital transformation.
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