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ABSTRACT

This chapter explores academic continuity, emphasizing its significance, challenges, 
and strategies in online education. Defined as the sustained delivery of educational 
functions amidst disruptions, academic continuity requires adaptability, robust tech-
nological infrastructure, innovative pedagogy, and accessible online education. Key 
stakeholders—faculty, students, and administrators—play a vital role in ensuring 
smooth transitions to online learning, especially during unforeseen events like the 
COVID-​19 pandemic. This chapter also examines the development of Academic 
Continuity Plans (ACPs) for online education, with a focus on risk assessment, 
communication strategies, and resource allocation. Through these methodologies 
and strategies, the research offers valuable insights into fostering resilient academic 
continuity in the ever-​evolving landscape of online education.
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INTRODUCTION

Academic continuity, or the ability of educational institutions to sustain unin-
terrupted delivery of core functions such as teaching, learning, and research, has 
become increasingly critical in a globally interconnected educational landscape. In 
an era marked by rapid technological advancements and unprecedented disruptions—
from natural disasters to public health crises—maintaining academic continuity not 
only preserves institutional integrity but also upholds global educational standards. 
This continuity enables institutions to adapt to changing conditions, ensuring that 
learning persists, and that academic progression remains accessible to all students, 
regardless of geographic or socioeconomic barriers.

In a global context, academic continuity extends beyond local preparedness to 
embrace a universal commitment to educational resilience. Leading institutions 
worldwide, from Harvard University in the U.S. to the University of Cape Town in 
South Africa, illustrate how rapidly shifting to online and hybrid models can uphold 
academic missions despite physical campus closures. Their experiences underscore 
the importance of global academic networks and shared resources, facilitating col-
laborative learning and resource-​sharing across borders.

For global academic continuity, robust technological infrastructure and innovative 
pedagogical strategies are indispensable. Institutions are increasingly investing in 
scalable cloud-​based platforms, adaptive learning technologies, and mobile-​friendly 
interfaces that accommodate diverse learning needs and enhance accessibility. 
Global disparities in internet connectivity and digital resources, however, present 
significant challenges. Solutions such as SMS-​based mobile learning and the use 
of Open Educational Resources (OER) have helped bridge this digital divide, par-
ticularly in underserved regions.

Besides, equity in online learning is vital in creating inclusive and sustainable 
academic continuity. By integrating universal accessibility features, such as captioned 
content and adaptive technologies, institutions can cater to diverse student popula-
tions, including those with disabilities and those from underserved regions. Leading 
examples, such as Gallaudet University’s accessible learning model, demonstrate 
how inclusive digital education can foster a global learning environment where all 
students can participate meaningfully, promoting educational equity on a global scale.

Moreover, the concept of academic continuity also fosters international collab-
oration, encouraging institutions to share best practices and collectively address 
challenges in maintaining educational stability. As institutions implement Academic 
Continuity Plans (ACPs), they increasingly recognize the value of global partner-
ships in pooling resources, knowledge, and innovative strategies. This collaborative 
approach enhances not only institutional resilience but also strengthens the global 
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