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ABSTRACT

The advent of the digital age has transformed the virtual learning environment. 
Virtual learning environments are fast becoming one of the quintessential elements 
of modern teaching methodologies. More specifically, the ability to interact and 
cooperate through digital media opens up new horizons for intercultural dialogue 
and competence building in language acquisition. In parallel, the vital norms and 
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protocols that enable student teams to excel in virtual contexts are examined within 
the context of this study,

INTRODUCTION

The advent of the digital age has transformed the virtual learning environment 
(Bellemare et al., 2013). Virtual learning environments are fast becoming one of 
the quintessential elements of modern teaching methodologies. More specifically, 
the ability to interact and cooperate through digital media opens up new horizons 
for intercultural dialogue and competence building in language acquisition. Moving 
to virtual collaboration comes with challenges in preserving interpersonal relation-
ships by ensuring active engagement in activities and fostering creativity in the 
digital environment. Because the practice of language acquisition requires solid 
inter-​relational commitments to achieve language performance successfully, it is a 
sense of friendship and trust between participants that improves collaboration and 
language proficiency significantly (Chatterjee, 2005). Moreover, task engagement 
is important to keep learners motivated, while creativity can make them navigate 
strange linguistic structures and cultural contexts efficiently. Hence, educators are 
now urged to have an intentional approach to designing, managing, and maintaining 
online learning environments that holistically account for these elements (Jacobs, 
2023). For this purpose, this chapter discusses challenges and strategies for improving 
interpersonal relationships in virtual teams through task engagement and creativity 
within virtual teams of language acquisition. Combining views from theories of 
education, technological development, and group dynamics, this chapter offers an 
overall framework for educators and learners in effective digital collaborations.

First of all, most modern academic and professional environments contain vir-
tual teams which can be defined as online-​enabled groups that are working across 
space and time boundaries (Nemiro, 2023). The virtual teams are then dynamic 
and inclusive in nature; thus, learners can overcome different barriers related to 
time, distance, and resource availability while developing their competencies 
of creativity, flexibility, and collaboration. Their successful incorporation into 
learning environments requires organizational readiness, specific training, and 
well-​developed mechanisms for evaluating collaboration skills. Students must be 
provided with the tools and strategies necessary to successfully face all challenges 
of virtual collaboration: maintaining engagement, handling conflicts, and breeding 
creativity. It is discussed that the basic aspects of preparing and assessing students 
for virtual teamwork are institutional readiness, faculty and student training, and 
ways of evaluation. The ultimate aim is to equip students with the skills necessary 
to become competent in the digital era.
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