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ABSTRACT

This paper argues that digital activism relies on pragmatic language strategies
to explore and address the socio-cultural challenges inherent in online spaces.
Digital activism, defined as the use of digital platforms to mobilize for social and
political causes, relies on pragmatic language strategies to foster engagement, ad-
dress cultural sensitivities, and represent diverse voices. Pragmatics, the study of
language in context, offers insight into how speech acts, politeness, and implicature
are employed to enhance the persuasiveness and inclusivity of activist messages.
Theoretical frameworks of pragmatics and sociocultural identity are discussed,
revealing the role of language in shaping collective identities within movements.
Case studies illustrate how each movement overcame linguistic barriers and cultural
tensions through pragmatic approaches. The paper concludes by emphasizing the
importance of further research into the evolution of language in digital activism and
the need to better understand how online communication impacts social change.
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I. INTRODUCTION

A. Background and Relevance of Digital
Activism in Global Discourse

Activism encompasses the deliberate actions and efforts of individuals or col-
lectives to bring about change in societal, political, economic, or environmental
spheres (Jegede, 2024). From historical contexts such as the civil rights movement
and women’s suffrage to contemporary labour rights campaigns, activism has
long been a driving force for justice and transformation. These traditional forms
of activism relied heavily on physical mobilisation, demonstrations, and other on-
the-ground tactics that required substantial resources and coordination. As noted by
Jegede (2024), these movements often utilised advocacy strategies such as strikes,
petitions, and legal battles to challenge authority and raise awareness.

The advent of digital technologies has significantly transformed the context of
activism. Social media platforms, mobile apps, and other digital tools now serve as
essential channels for mobilisation and message dissemination. This contemporary
mode of activism, often referred to as “clicktivism” or “hashtag activism,” relies
on platforms like Twitter, Facebook, and Instagram to propagate causes and foster
global engagement. Through digital activism, grassroots movements can achieve
widespread visibility and exert influence without relying on mainstream media or
substantial financial backing. Movements like #BlackLivesMatter, #MeToo, and
climate change advocacy campaigns have successfully used the internet’s reach to
promote justice and challenge systemic issues on a global scale.

Digital activism involves the use of digital technologies—especially social
media—to organise, mobilise, and advocate for political, social, or cultural trans-
formation. According to Gerbaudo (2017), the ideological framework of digital
activism has evolved from cyber-autonomism to cyber-populism, reflecting a shift
towards using digital spaces for collective identity formation and coordinated action.
While earlier forms of digital engagement focused on minimal-effort actions such
as liking or sharing posts (George & Leidner, 2019), the scope of digital activism
has expanded. Activists now employ more sophisticated methods like hacktivism
and cyber-conflict to disrupt established power structures (Karatzogianni, 2015).

Infrastructures supporting sustained digital campaigns have also emerged.
Scholz (2010) argues that digital activism is not confined to momentary actions but
includes long-term strategies that build digital communities and support networks.
However, this evolution has prompted critical reflection. The initial optimism
about the democratizing potential of digital activism is increasingly tempered by
concerns regarding its actual impact and effectiveness (Kaun & Uldam, 2018). The
continuously shifting digital environment demands that activists adapt their tactics
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