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ABSTRACT

This chapter presents how leveraging artificial intelligence (Al) can create a trans-
formative potential in fostering empathy, ethics, and social responsibility in higher
education. It discusses the opportunities brought by Al technologies in enhancing
both the emotional intelligence and social-emotional intelligence of learners by
providing personalized support and developing empathy. While Al-driven tools offer
personalised learning experiences that help in a deeper understanding of diverse
perspectives, their adoption must be balanced so that technology enhances, not
replace human-centric education. Accountability demands that institutions take
responsibility for the consequences of the application of AL Finally, the future of Al
in values-based education depends on whether it can complement human educators
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by upgrading learning without compromising any core human element of teaching.
Thoughtful and ethical adoption of Al will allow higher education to prepare learners
as responsible global citizens in a fast-growing world.

1. INTRODUCTION

Our world is facing complex challenges which impact society's well-being. For
example, handling the issues of inequality, climate change, and technological dis-
ruption requires humans with not only intellectual capabilities but also high ethical
and personal values. Hence, higher education institutions play a significant role in
nurturing empathy, ethics, and social responsibility among learners. These values
are foundational to creating well-rounded individuals who can contribute positively
to society (Cartabuke et al., 2019; Godonoga & Sporn, 2023; Olt, 2021).

Empathy, ethics, and social responsibility are not just abstract ideals. They are
practical tools that enable individuals to navigate the complexities of the modern
world with compassion, integrity, and a sense of purpose. For instance, empathy
is essential in healthcare professions as it enables practitioners to understand and
respond to patients' emotional and physical needs. Empathy is also one of the char-
acteristics of effective leaders and managers. In higher education, many universities
embed empathy in medical students in the curriculum through community-based
experience. For example, patient-centred care, service learning, and the influence
of culture on healthcare delivery are proven to develop doctors who are competent
and able to deliver compassionate care to their patients (Magzoub et al., 2024).
Other studies also showed that infusing ethos, empathy, and compassion in students
through service learning will better prepare students to assume leadership roles in
future (Grigoropoulos, 2020).

Technological advancements and global challenges often present ethical dilemmas,
and hence, teaching ethics is essential for responsible leadership and innovation. For
instance, ethics education helps machine learning students identify and address ethical
considerations in projects (Saltz et al., 2019). Additionally, integrating computer
ethics components into the curriculum helps students understand the role ethics plays
in the computing field and apply ethical decision-making techniques (Kortsarts &
Fischbach, 2012). Thus, it is envisaged that computer science students who study
ethics are better prepared to address issues like data privacy, algorithmic bias, and
the societal impact of artificial intelligence. In another example, ethics education for
journalism students plays a critical role in fostering accountable decision-making,
resilience, and professionalism in the rapidly evolving digital media landscape
(Balcytiené, 2025). The study highlights students' development of higher media
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