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ABSTRACT

This chapter examines the generational shifts in workplace ethics and gender norms
in India, analyzing how Baby Boomers, Generation X, Millennials, and Generation
Z differ in their ethical outlooks and gender perceptions at work. Based on sec-
ondary data from government reports, corporate surveys, and academic research,
the study finds that while older generations prioritize hierarchical compliance and
loyalty, younger cohorts emphasize transparency, accountability, and workplace
inclusivity. The chapter highlights persistent challenges such as the gender pay gap,
underrepresentation of women in leadership, workplace harassment, and digital
ethics concerns. Future workplace ethics and gender norms in India will be shaped
by corporate governance reforms, policy interventions, and changing employee
expectations. To build an equitable and ethical workplace, organizations must
integrate value-driven ethics, leadership diversity, and gender-sensitive policies.

INTRODUCTION

The increasing interconnectedness of global economies, labor mobility, and
digitization has made workplace ethics and gender norms central themes in orga-
nizational development worldwide. In a globalized workforce, ethical standards
are not just internal regulatory frameworks but markers of an organization's brand
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equity, trustworthiness, and sustainability. According to the Global Business Ethics
Survey (2022), 78% of respondents from emerging economies including India high-
lighted that strong ethics increase employee retention and customer trust. Similarly,
gender equity has emerged as a crucial metric in evaluating organizational success
and national competitiveness. The World Bank (202 1) estimates that closing gender
gaps in labor force participation could increase India's GDP by over $700 billion
by 2030. Globally, countries and corporations are recognizing that fair, inclusive,
and transparent workplaces are prerequisites for sustainable development. India, as
one of the largest and most youthful workforces in the world, becomes a key case
study for examining how generational transitions affect ethics and gender norms in
complex socio-economic settings.

Origin of the Concept

Workplace Ethics derives from the broader field of moral philosophy and
professional conduct. In India, workplace ethics have long been influenced by tradi-
tional values drawn from Hindu dharma (duty), Gandhian principles of trusteeship,
and later, post-colonial bureaucracy. However, with the liberalization in 1991 and
the influx of multinational corporations, India transitioned toward more codified
and formalized ethical systems inspired by global governance norms such as ESG
(Environmental, Social, and Governance) compliance and ISO standards.

Gender Norms, rooted in social constructionism, refer to the roles and behav-
iors considered appropriate for men and women. In the Indian workplace, gender
norms have evolved from rigid patriarchal divisions to more fluid, equity-driven
frameworks—though gaps remain. The #MeToo movement, labor force shifts, and
family law reforms have all contributed to disrupting these norms.

BACKGROUND OF THE STUDY

India's socio-economic landscape has undergone a profound transformation
over the past five decades, driven by waves of political, economic, and cultural
change. These shifts have had a significant impact on the ethical frameworks and
gender norms that govern workplace behavior. From the pre-liberalization era of
bureaucratic rigidity to the post-globalization phase of corporate competitiveness,
workplace expectations in India have evolved, shaped by generational values, tech-
nological disruptions, and changing demographic realities. Yet, despite legal reforms
and progressive discourse, challenges remain in actualizing ethical consistency and
gender equity in professional environments.
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