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ABSTRACT

The rise of virtual currencies has created new possibilities for sustainable service 
marketing, offering innovative ways to enhance customer experience while promoting 
eco-​friendly practices. This paper explores how virtual currencies can be harnessed 
as a transformative tool to engage consumers in sustainable behaviors, foster brand 
loyalty, and drive green marketing initiatives. By analyzing the challenges and op-
portunities presented by virtual currencies in this domain, we highlight potential 
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strategies for overcoming obstacles such as regulatory uncertainty, trust issues, and 
technological barriers. Furthermore, we discuss the role of virtual currencies in 
promoting transparency, supporting circular economy models, and enabling eco-​
friendly rewards systems. This paper aims to provide insights into the integration 
of virtual currencies within sustainable service marketing frameworks, ultimately 
contributing to a greener and more customer-​centric marketplace.

INTRODUCTION

Virtual currencies are bringing about a change in the course of service marketing. 
Through them, there are many ways to enhance customer experience but sustain it 
at the same time. Virtual currencies differ from the traditional monetary system as 
brands are provided with unique tools through which they can encourage sustainable 
behavior, foster greater customer loyalty, and incorporate more green initiatives into 
their business model. As consumers increasingly turn the corner towards sustainability, 
virtual currencies enable companies to connect with customers based on common 
values in the environment. The metaverse represents a new era of digital interaction, 
integrating extended reality technologies that offer immersive experiences with vast 
implications for various sectors, including marketing and retail (XVI International 
Scientific Conference, 2024).

Virtual currencies, based on blockchain technology, assure a transparent and 
secure transaction and are, therefore, imperative for building trust and responsibility. 
Virtual currencies support the idea of circular economy models that are sustainable 
in consumption and generate eco-​friendly rewards; and businesses can differentiate 
themselves as part of a competitive green marketing environment. However, the 
challenges lie in unlocking virtual currencies to their full potential in sustainable 
service marketing. All these initiatives, therefore, require careful navigation in terms 
of regulatory uncertainty, technological barriers, and trust issues for such initiatives 
to be impactful and ethical.

This paper discusses the opportunities and barriers virtual currencies introduce 
into sustainable service marketing. Strategies in overcoming these barriers to create 
a greener and more customer-​centric marketplace are discussed here.

BACKGROUND OF THE STUDY

This is the way digital technologies, sustainability, and customer experience are 
essentially transforming business operations across industries. Virtual currencies 
have become mighty instruments in this change to facilitate customer interaction 
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