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ABSTRACT

Digitalization has brought a significant transformation to the Islamic finance
sector, enabling it to reach a wider audience. Traditional Islamic finance
models were primarily based on physical branches, face-to-face customer
interactions, and paper-based transactions. However, with digitalization,
banking, investment, and trade processes have accelerated significantly. In
particular, internet banking, mobile applications, and blockchain-based solu-
tions have made Sharia-compliant financial transactions more accessible and
secure. This transformation has increased interest in Islamic finance while
also sparking new discussions on how traditional methods can be sustained
in the digital environment. The aim of this study is to examine the role of ICT
in Islamic finance from different perspectives and to make future-oriented
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inferences.

INTRODUCTION

Islamic finance has been steadily gaining a stronger position in the global
financial system, relying on fundamental principles such as interest-free bank-
ing, risk-sharing, and ethical investments. Information and Communication
Technologies (ICT) play a critical role in making this system more efficient,
transparent, and accessible. In particular, digital banking, blockchain-based
smart contracts, and Al-powered financial analysis tools enable Islamic
financial institutions to offer their customers faster, more secure, and Sharia-
compliant services (Nabi et al., 2017). Additionally, fintech solutions allow
investors and customers to assess interest-free financial products more easily
and manage their funds more effectively.

The impact of ICT on Islamic finance is not limited to digitalizing services;
italso plays acrucial role in enhancing financial inclusion. Mobile banking and
digital wallets facilitate the integration of individuals in regions with limited
access to financial services into the Islamic finance system. Furthermore,
big data analytics and artificial intelligence provide more solid evaluation
processes for making Sharia-compliant investment decisions (Biancone etal.,
2020). ICT-based solutions enhance the competitiveness of Islamic finance
in global markets by fostering the development of more innovative financial
instruments that align with the principles of transparency and trust.

One of the most significant effects of digitalization on Islamic finance
is the improvement of customer experience and the inclusivity of financial
services. Thanks to mobile banking and internet-based financial platforms,
Muslim individuals living in different parts of the world can access Sharia-
compliant financial services more easily. For instance, interest-free credit
systems and digital investment instruments based on profit-and-loss sharing
offer new financing opportunities for both individual and corporate customers
(Hendratmietal.,2020). This development enables individuals without access
to traditional financial institutions to be integrated into the financial system.

Technological advancements have also increased the transparency and
reliability of Islamic finance. Distributed ledger technologies such as block-
chain ensure that financial transactions in compliance with Islamic law are
traceable and immutable. As a result, the collection and distribution of zakat,
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