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ABSTRACT

In today's rapidly evolving world, the intersections of digitalisation, multicultural 
education, and literature present unprecedented opportunities for enhancing learn-
ing experiences and fostering inclusive societies. Digitalisation has transformed 
how knowledge is created, shared, and consumed, offering innovative tools that 
educators can harness to engage diverse student populations. Multicultural edu-
cation, rooted in the principles of equity and inclusivity, seeks to acknowledge and 
celebrate cultural diversity while promoting social justice in educational settings. 
Literature, as a reflective medium of human experience, provides rich narratives 
that resonate with diverse voices and perspectives. Together, these domains not only 
enrich educational practices but also cultivate critical thinking, empathy, and global 
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awareness among learners. Digitalisation in education has reshaped traditional 
paradigms, facilitating access to a wealth of resources beyond geographical and 
cultural boundaries.

INTRODUCTION TO DIGITALISATION, 
MULTICULTURAL EDUCATION, AND LITERATURE: 
INTERSECTIONS AND OPPORTUNITIES

In today's rapidly evolving world, the intersections of digitalisation, multicultural 
education, and literature present unprecedented opportunities for enhancing learning 
experiences and fostering inclusive societies. Digitalisation has transformed how 
knowledge is created, shared, and consumed, offering innovative tools that educators 
can harness to engage diverse student populations. Multicultural education, rooted 
in the principles of equity and inclusivity, seeks to acknowledge and celebrate cul-
tural diversity while promoting social justice in educational settings. Literature, as a 
reflective medium of human experience, provides rich narratives that resonate with 
diverse voices and perspectives. Together, these domains not only enrich educational 
practices but also cultivate critical thinking, empathy, and global awareness among 
learners. Digitalisation in education has reshaped traditional paradigms, facilitating 
access to a wealth of resources beyond geographical and cultural boundaries. The 
rise of online platforms, interactive e-​books, and virtual classrooms allows students 
from various backgrounds to engage with materials that reflect their identities and 
experiences. This democratization of knowledge enables educators to curate diverse 
content that speaks to the multifaceted realities of their students, thus fostering an 
environment where all learners feel represented. Moreover, digital tools facilitate 
collaborative projects and exchanges that connect students from different cultures, 
promoting cross-​cultural understanding and respect. Multicultural education, in this 
context, emphasizes the importance of integrating diverse cultural perspectives into 
the curriculum. By including literature from various traditions and backgrounds, 
educators can create a more equitable learning environment that validates the experi-
ences of all students. This approach not only enhances students' cultural competence 
but also encourages them to critically analyze their own cultural identities and the 
societal structures that shape them. In a globalized world, such understanding is 
vital for nurturing informed citizens who can navigate complex social dynamics 
with sensitivity and awareness. Literature plays a pivotal role in this intersection, 
serving as a bridge between digitalisation and multicultural education. It provides 
narratives that challenge dominant paradigms and offer alternative viewpoints, 
encouraging readers to engage with the complexities of human experience. Digital 
platforms have amplified the reach of diverse literary voices, allowing students to 
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