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Chapter 6
Crisis Management and 
De-​Escalation Tactics

ABSTRACT

Chapter 6 examines the significance of social media; its effects and pivotal role in 
shaping public opinion. This became especially apparent during the George Floyd 
incident, when Minneapolis Police Officer Derek Chauvin kneeled on Floyd's neck 
for nearly nine minutes, as bystanders stood by, witnessing the incident in disbelief. 
Cellphones were used to capture video footage of the incident, instantly broadcasting 
the interaction between Floyd and Chauvin to a global audience before any news 
network had become aware of the event. The video post quickly went viral, drawing 
widespread reactions of disbelief, anger, and calls for protest.

INTRODUCTION

The ability of social media to rapidly disseminate information across a vast so-
cial media network, creating immediate public awareness, has a profound impact. It 
galvanizes a wide range of responses and reactions, often evoking strong emotions. 
When police misconduct, abuse, or questionable use of force is captured on video 
and shared across social media platforms, it significantly influences public percep-
tion of law enforcement. The widespread visibility of these events can lead to fear, 
anger, and hate, undermining the trust and respect people have for police officers.

However, despite its potential for harm, social media also has positive aspects. 
It provides a platform for transparency, accountability, and engagement, allowing 
police departments to communicate directly with the public, share information, and 
demonstrate their commitment to serving and protecting the community. Social 
media also provides an opportunity for police officers to highlight their positive 
actions and community outreach, offering the public a more balanced perspective 
of their work.

DOI: 10.4018/979-8-3693-7979-0.ch006



164

Many police departments have recognized the positive potential of social media 
to help rebuild, restructure, and reform their relationships with the communities 
they serve. By using social media as a communication tool, police departments can 
provide citizens with public service announcements, share details about positive 
interactions, highlight community events, and inform the public about various police 
initiatives. These platforms are managed by a dedicated team of officers and are 
designed to encourage community engagement, including feedback, suggestions, 
and complaints. In this way, social media serves as a bridge, creating a more direct 
and relatable relationship between police officers and the communities they protect.

However, social media also presents significant challenges. Content on these 
platforms can easily be manipulated or fabricated, intentionally damaging police-​
community relations. With the widespread and immediate access to social media, 
individuals with malicious intent can spread misinformation, tarnishing the repu-
tation of police officers and citizens. Such false narratives and imagery can cause 
irreparable harm to someone's character, career, and community standing, as the 
damage caused by a viral post or video is difficult to undo. Once misinformation 
spreads, it becomes perceived as truth, leading to public disillusionment and support 
for actions like defunding or abolishing the police.

The consequences of misinformation can be far-​reaching, potentially inciting 
public discourse that undermines the legitimacy of law enforcement. Without the 
proper context or clarification, a video or social media post can perpetuate a false 
narrative, making it harder for police departments to correct misconceptions. The 
long-​lasting impact of such misinformation is often felt in the form of heightened 
tensions, public unrest, and divisiveness.

Thus, while social media holds tremendous value in enhancing community 
policing efforts, it must be approached with a strong moral and ethical framework. 
The responsible use of these platforms is crucial in fostering trust, transparency, 
and accountability within the community, ensuring that the narrative shared reflects 
the truth and promotes constructive dialogue.

SECTION-​1: UNDERSTANDING CRISIS INTERVENTION: 
MENTAL HEALTH, SUBSTANCE USE, AND PUBLIC SAFETY

Technology now offers real-​time information on incidents involving police and 
citizen interactions through a variety of social media platforms such as Instagram, 
X (formerly Twitter), YouTube, Tik Toc, Facebook, etc. These platforms often dis-
play concerning and questionable instances of force employed by police officers. 
While it is true that some media coverage may omit important context or details of 
an incident, it is undeniable that these portrayals often provoke public outcry and 
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