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ABSTRACT

This investigation explores how negotiating ethnic diversity, developing a global improvement of staff 
members vision, and transnational of higher level education (THLE) interact. Data were gathered from 
a sample of 390 people from different learning institutions using a quantitative investigation approach. 
In order to assess the correlations among the constructs, AMOS software was implemented to apply 
Structural Equation Modeling (SEM) and Exploratory Factor Analysis (EFA). The outcomes depicted 
that THLE immediately aids in the creation of a global improvement of staff members vision and greatly 
augments ethnic competency among educators. Additionally, managing ethnic diversity has a critical 
mediating role in this relationship, highlighting the significance of inclusive teaching methods.



INTRODUCTION

As an outcome of the growing globalization of knowledge and the cross-​border mobility of academic 
resources, the field of transnational of higher level education (THLE) has seen tremendous growth in 
recent years. Navigating ethnic variety becomes crucial as firms work to create a global vision for im-
provement of staff members, especially in areas like the Eastern part of Africa. For learning institutions 
looking to promote inclusive and successful improvement of staff members programs, this region offers 
both opportunities and challenges due to its diverse range of cultures, languages, and historical settings 
(Kezar et al., 2023). The need to augment learning access and quality through cross-​border partnerships 
and collaborations gave rise to the idea of transnational of higher level education. It can take many differ-
ent forms, such as online education, branch campuses, and cross-​border cooperative initiatives. The role 
of THLE in fostering scholarly cooperation, expanding investigation capabilities, and raising learning 
standards is highlighted in empirical literature. But little is known about how ethnic variety influences 
these processes, especially in the Eastern part of Africa, where ethnic influences are very important in 
determining improvement of staff members and learning methods (Kirmayer et al., 2023).

Even though THLE is important worldwide, there are several real-​world obstacles. These include 
the difficulties of ethnic integration, variations in institutional governance frameworks, and differences 
in the quality of education. Because there aren't enough specialized programs that take into account the 
distinct ethnic contexts of the Eastern part of Africa, improvement of staff members attempts mostly 
fail. In addition to impeding personal improvement, this oversight restricts institutions' ability to fully 
take advantage of the variety of viewpoints that ethnic diversity may provide (Waham et al., 2023). By 
examining the relationship among THLE, improvement of staff members, and ethnic diversity in the 
Eastern part of Africa, this chapter seeks to close these gaps. It will offer a thorough review of the body 
of investigation, pinpoint real-​world concerns that firms confront, and suggest doable tactics for promot-
ing an inclusive framework for improvement of staff members. By doing this, it will provide insightful 
information for upcoming scholars and decision-​makers, emphasizing the necessity of ethnicly sensitive 
methods that complement the region's distinct learning environment (Liu et al., 2022).

Recognizing these difficulties leads to the investigation central question: “How can transnational 
of higher level education programs in the Eastern part of Africa successfully navigate ethnic differ-
ence to augment workers improvement and progression a global perspective?” The purpose of this 
investigation is to identify the challenges associated with managing ethnic diversity at THLE and to 
provide strategies for creating a more welcoming and productive learning environment. By answering 
this concern, the chapter hopes to close current investigation gaps and offer a road map for firms looking 
to train their workers in a world that is increasingly linked.

BACKGROUND OF INVESTIGATION

Transnational of higher level education (THLE) is a fast evolving phenomenon, especially as global-
ization changes the global learning scene. The adoption of THLE offers both tremendous prospects and 
difficult challenges in the Eastern part of Africa, where sociopolitical instability, economic inequality, 
and ethnic variety mostly pose challenges to learning systems. Comprehending these difficulties is 
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