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ABSTRACT

This chapter assesses why Zimbabwe’s central government has taken long to adopt the 
artificial intelligence-​powered electronic documents and records management system 
despite its importance in managing records. This is despite the 2017 resolution by 
the National Archives of Zimbabwe that the country was supposed to implement the 
electronic system as a necessary condition for the economic, efficient, and effective 
management of records in the public sector. This qualitative study used the case 
study of Zimbabwe’s central government and solicited data through open-​ended 
interviews and document reviews. Informants were purposively selected because 
of their active role in the records management function. The chapter revealed that 
leveraging artificial intelligence technologies in managing records was the way to 
go, but government bottlenecks and bureaucracies, uncommitted senior management, 
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financial constraints, poor information and communication technology skills, and 
resistance to change were stumbling blocks. The foregoing threatens the existence 
of the digital archive in Zimbabwe.

INTRODUCTION

The electronic revolution has resulted in a rise in the creation, receipt, mainte-
nance, preservation, and disposal of records using information and communication 
technologies (ICTs) (Ngoepe, 2017; Sigauke, 2022). This has necessitated the use 
of electronic records management systems to effectively and efficiently manage 
electronic records in line with current demands in the information industry. One of 
the trending systems is the electronic documents and records management system 
(EDRMS), a versatile solution that has proven to be effective in managing records 
in electronic form from the time records are created or received up to the time 
they are disposed of. The adoption of the EDRMS in Zimbabwe comes under the 
spotlight as the country has not adopted the system a quarter of a century after it 
was introduced on the market. This has raised questions regarding perceptions and 
the importance attached to the EDRMS by the public sector as well as the National 
Archives of Zimbabwe (NAZ), the national archival authority in the country. While 
these questions have sometimes been directed to archivists of national archival 
institutions, for example, in the case of Zimbabwe (Magama & Nduna, 2020), 
this chapter referred such questions to organizational insiders, that is, records and 
information supervisors, administration directors, and ICT deputy directors in 
Zimbabwe’s central government.

This chapter firstly addressed perceptions of organizational insiders regarding 
the importance they attached to the EDRMS before it looked at why Zimbabwe’s 
central government had taken so long to adopt the technology and with what conse-
quences. The chapter was inspired by suggestions for future research by Magama and 
Nduna (2020, p.157) who pointed out that “more work [on EDRMS in the future] 
should also be directed towards understanding the impact of EDRMS solutions in 
various setups…[which] would equip institutions to effectively implement EDRMS 
solutions”. Despite their optimism about the adoption of the system, the system is 
not yet in place.



 

 

24 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/unpacking-the-delayed-adoption-of-the-

artificial-intelligence-enabled-electronic-documents-and-

records-management-system-in-zimbabwe/375170

Related Content

AI and Low-Resource Languages: Bridging the Linguistic Divide
Nanlir Sallau Mullahand Wan Mohd Nazmee Wan Zainon (2026). Reshaping

Language and Cognition in Education Through AI (pp. 77-128).

www.irma-international.org/chapter/ai-and-low-resource-languages/403448

Machine Learning in Healthcare
Debasree Mitra, Apurba Pauland Sumanta Chatterjee (2021). AI Innovation in

Medical Imaging Diagnostics (pp. 37-60).

www.irma-international.org/chapter/machine-learning-in-healthcare/271745

Design and Deployment of E-Health System Using Machine Learning in the

Perspective of Developing Countries
Md. Saniat Rahman Zishan, Mohamad Afendee Mohamed, Chowdhury Akram

Hossain, Rabiul Ahasanand Siti Maryam Sharun (2022). International Journal of

Ambient Computing and Intelligence (pp. 1-20).

www.irma-international.org/article/design-deployment-health-system-using/293186

Artificial Intelligence (AI) Algorithms in Nigeria's Integrated Marketing

Communications
Kehinde Iyioluwa Adeyinka, Chiwaridzo Option Takundaand Taye Iyinoluwa Adeyinka

(2024). AI-Driven Marketing Research and Data Analytics (pp. 67-81).

www.irma-international.org/chapter/artificial-intelligence-ai-algorithms-in-nigerias-integrated-

marketing-communications/345000

An Intelligent and Dynamic Decision Support System for Nonlinear

Environments
S. Umaand J. Suganthi (2012). International Journal of Intelligent Information

Technologies (pp. 43-61).

www.irma-international.org/article/intelligent-dynamic-decision-support-system/74829

http://www.igi-global.com/chapter/unpacking-the-delayed-adoption-of-the-artificial-intelligence-enabled-electronic-documents-and-records-management-system-in-zimbabwe/375170
http://www.igi-global.com/chapter/unpacking-the-delayed-adoption-of-the-artificial-intelligence-enabled-electronic-documents-and-records-management-system-in-zimbabwe/375170
http://www.igi-global.com/chapter/unpacking-the-delayed-adoption-of-the-artificial-intelligence-enabled-electronic-documents-and-records-management-system-in-zimbabwe/375170
http://www.igi-global.com/chapter/unpacking-the-delayed-adoption-of-the-artificial-intelligence-enabled-electronic-documents-and-records-management-system-in-zimbabwe/375170
http://www.irma-international.org/chapter/ai-and-low-resource-languages/403448
http://www.irma-international.org/chapter/machine-learning-in-healthcare/271745
http://www.irma-international.org/article/design-deployment-health-system-using/293186
http://www.irma-international.org/chapter/artificial-intelligence-ai-algorithms-in-nigerias-integrated-marketing-communications/345000
http://www.irma-international.org/chapter/artificial-intelligence-ai-algorithms-in-nigerias-integrated-marketing-communications/345000
http://www.irma-international.org/article/intelligent-dynamic-decision-support-system/74829

