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ABSTRACT

Nowadays, user experience (UX) emerges as essential in the design and develop-
ment of digital products. The use of mobile versus other devices has led to a greater 
focus on the development of mobile applications focusing on the importance of an 
effective UX to ensure user satisfaction. This research explores the UX throughout 
the ideation and development process of mobile prototypes in the university context. 
This research provides insight into the impact of UX on the creation and ideation of 
mobile prototypes. Continuous feedback and iteration in the design process are key 
to fine-​tune the interface as much as possible. User-​centred methodologies, such as 
user experience design and user-​centred design, offer a unique opportunity to en-
gage students in hands-​on projects that reflect real-​world challenges. UX principles 
influence the design of mobile prototypes. The necessity to adopt a user-​centred ap-
proach and integrate user feedback at all stages of the mobile app design process and 
development is emphasized to guarantee the creation of successful digital products.

INTRODUCTION

In the field of mobile application design, creative processes have emerged as a 
crucial component for the development of innovative and user-​centred prototypes. 
This chapter is concerned with the integration of creative methodologies in mobile 
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prototype design, analysing both its benefits and challenges. As mobile technology 
continues to evolve at a rapid pace, it is of the utmost importance that designers 
adopt approaches that not only respond to technical demands, but also foster cre-
ativity and empathy with the end user. This analysis is set against a backdrop of 
growing academic and professional interest in enhancing the user experience and 
maximizing the commercial viability of mobile applications.

This chapter provides a comprehensive overview of how creative processes can 
transform the design of mobile prototypes. It examines a range of methodologies, 
including design thinking, and their practical application in the development of 
prototypes that are not only functional, but also innovative and aligned with user 
needs. Furthermore, the controversies and challenges associated with the imple-
mentation of these processes, such as subjectivity and the difficulty in measuring 
their effectiveness, are addressed. A comprehensive literature review and an analysis 
of recent studies allow for a detailed examination of the advantages and criticisms 
associated with these methodologies.

This issue is important as it addresses creative processes and how they can 
improve your results in evaluation processes. Perceptual processes have been exten-
sively studied, resulting in the conclusion that reason and emotion are not separate 
processes, but rather, they are linked in coupled processes (Barrett, 2017; Clark, 
1998; De Bono & Zimbalist, 1970; Penny, 2017). In this context, and with regard 
to experimental processes employed in the design of virtual environments, it has 
been demonstrated that it is feasible to generate awareness in the experience with 
virtual environments of virtual reality (Gárgoles, 2023).

In particular, this chapter highlights solutions and recommendations for over-
coming the identified barriers, including the standardization of methodologies, the 
continuous training of designers, and the integration of objective evaluation tools. 
Furthermore, the implications of these processes for university teaching are discussed, 
emphasising the value of interdisciplinary training and the use of creative methods to 
better prepare students for the challenges of contemporary mobile application design.

The objectives of the chapter include an analysis of the creative processes in-
volved in the design of mobile prototypes, identifying their benefits, challenges 
and controversies. Also, through creative methodologies, we propose to discuss 
solutions in the evaluation and measurement of these processes. The educational 
implications, including potential collaborations for improvement and iteration in 
creative processes, are also examined. Through these objectives, the chapter aims 
to provide a comprehensive and nuanced understanding of how creative processes 
can be strategically incorporated into the design of mobile prototypes, enhancing 
innovation and improving the user experience.
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