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ABSTRACT

The purpose of this study is to investigate the relationship between KM and PPPs, 
offering a thorough analysis of how KM methods might be integrated into PPPs to 
improve their efficacy. The goal is to provide a conceptual framework that connects 
innovation, cooperation, and knowledge exchange in PPPs, ultimately leading to 
better project outcomes and the provision of public services. The study makes use 
of a methodical literature assessment of previous research on KM and PPPs. A de-
tailed analysis of successful PPP literature review is conducted to assess the impact 
of KM on project success, risk mitigation, and sustainable development using VOS 
Viewer bibliometric analysis. The study synthesizes findings from various sectors, 
highlighting best practices and the challenges faced in integrating KM into PPPs. 
Based on the review, it can be concluded that knowledge management plays a crucial 
role in improving PPP efforts' effectiveness and success. Good information exchange 
promotes innovation and economic expansion in addition to decision-​making and 
project execution.
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INTRODUCTION

In an increasingly interconnected world, the challenges faced by governments 
and public institutions are becoming more complex. Issues such as urbanization, 
climate change, and socio-​economic disparities require innovative solutions that 
often exceed the capabilities of public entities alone. Public-​Private Partnerships 
(PPPs) have emerged as a viable strategy to address these challenges by combining 
the strengths of both public and private sectors. (Kutumbale & Telang, 2014). Col-
laboration between the public and private sectors has become essential for fostering 
innovation, efficiency, and societal advancement in the dynamic and complicated 
economic environment of today. This collaboration, also known as public-​private 
partnership, or PPP, enables the use of resources, skills, and experience to tackle 
complex problems, enhance service delivery, and carry out significant infrastructure 
projects (Akintoye, Beck, & Kumaraswamy, 2015).

Knowledge Management (KM) refers to the systematic process of creating, 
capturing, organizing, sharing, and utilizing knowledge to enhance decision-​making, 
innovation, and overall organizational performance. It involves strategies, technolo-
gies, and practices that ensure valuable information is effectively disseminated and 
applied within an organization or between collaborative partners.

Different scholars and organizations define KM in various ways:

• 	 Davenport & Prusak (1998) define KM as “a process of capturing, distribut-
ing, and effectively using knowledge.”

• 	 Nonaka & Takeuchi (1995) describe KM as “a dynamic human process of 
justifying personal beliefs as part of knowledge creation, conversion, and 
sharing.”

• 	 ISO 30401:2018 (Knowledge Management Systems Standard) states that 
KM is “a management system for value creation through the effective use of 
knowledge.”

In the context of Public-​Private Partnerships (PPPs), KM plays a crucial role 
in ensuring seamless knowledge sharing, improving efficiency, and fostering inno-
vation. Knowledge management (KM) is essential to gathering, disseminating, and 
using information in order to provide value and promote ongoing progress. When 
Knowledge Management (KM) is well-​integrated into PPPs, it makes it easier for 
partners to share best practices, information, and specialized knowledge, which 
improves decision-​making, risk management, and project success. PPPs and KM 
can work together to build a relationship that will benefit both parties and improve 
their capacities, resulting in creative solutions and sustainable development.(Oktari, 
Munadi, Idroes, & Sofayan, 2020; Alvarenga, Matos, Godina, & Matias, 2020) 
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