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ABSTRACT

This paper examines the convergence of Neuro-Linguistic Programming (NLP),
coaching, andtechnology, highlighting their role in human development and improving
quality of life. NLP, with its focus on modifying thought and behavior patterns, and
coaching, as a facilitator of personal and professional growth, complement each
other with technological innovations, especially artificial intelligence (Al). Al has
revolutionized these disciplines by offering tools such as virtual coaching, real-time
data analysis, and self-coaching applications based on NLP. These technologies
not only democratize access to personal development resources but also enable
more precise and personalized interventions. However, their implementation raises
ethical challenges, such as data privacy and the limitation of human empathy. The
article concludes that the integration of these disciplines represents a significant
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advance, although it is important to address the associated challenges in order to
maximize their positive impact.

INTRODUCTION

Human development and quality of life are central themes in the pursuit of per-
sonal and professional well-being. In this context, Neuro-Linguistic Programming
(NLP), coaching, and technology emerge as complementary tools that, when inte-
grated, offer an innovative approach to enhance individual and collective growth.
The incorporation of technology, such as artificial intelligence (Al), has become
one of the most influential tools in all areas of life, continuing to grow and offering
personalized and accessible solutions that transform how people approach their
personal and professional challenges. This article explores the synergy between
NLP, coaching, and technology, analyzing their impact on human development
and quality of life.

Neuro-Linguistic Programming is a communication, personal development, and
psychotherapy approach created in the 1970s by Richard Bandler and John Grinder.
According to Bandler and Grinder (1975), NLP emerged as an attempt to model
patterns of excellence in human behavior, specifically in the field of therapy. The
founders were inspired by the work of prominent therapists such as Fritz Perls (cre-
ator of Gestalt therapy), Virginia Satir (pioneer of family therapy), and Milton H.
Erickson (renowned hypnotherapist). Through the observation and analysis of these
professionals, Bandler and Grinder identified specific techniques and strategies that
could be replicated to achieve similar results in other people (Dilts, 1983). The term
“Neuro-Linguistic Programming” refers to the connection between neurological
processes (“neuro”), language (“linguistic”), and learned behavior patterns (“pro-
gramming”). Bandler and Grinder (1975) explained that these elements interact
to create the subjective experience of each individual. One of the first books they
published, “The Structure of Magic 1,” focused on breaking down how language
can influence perception and behavior change. This work laid the foundation for
many of the techniques now used in coaching.

Two of the most important concepts developed by Bandler and Grinder are
rapport and calibration. Rapport refers to the ability to establish a trusting con-
nection and empathy with another person, which is fundamental in both therapy
and coaching. According to Bandler and Grinder (1979), rapport is achieved by
synchronizing verbal and non-verbal language, such as tone of voice, gestures, and
posture. Calibration, on the other hand, is the process of observing and adjusting
to another person's non-verbal cues to better understand their emotional and mental
state (Dilts, 1983). These skills are essential in coaching as they allow the coach
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