Chapter 6
Maslow’s Hierarchy
of Needs

D. S. Sowmya
https://orcid.org/0009-0005-2408-432X

PES University, India

V. Anokha
https://orcid.org/0009-0008-9286-6819

PES University, India

ABSTRACT

The Maslow's Hierarchy of Needs in coaching—specifically in communication
research—is examined in this chapter. Maslow's theory offers important insights
into understanding human motivation and behavior. It divides human needs into
five categories: physiological, safety, love and belongingness, esteem, and self-
actualization. This hierarchy can be used as a diagnostic tool in coaching to address
communication problems by matching coaching strategies to unmet requirements
of clients. For instance, providing safety requirements encourages open communi-
cation, while meeting esteem needs might boost self-confidence in communication.
The chapter looks at how coaches can support clients as they move through various
hierarchical phases, encouraging development on a personal level and improving
communication. The theory's applicability is illustrated through real-world case
studies, and potential avenues for incorporating Maslow's ideas into contemporary,
multicultural coaching techniques are also covered.

A pillar of psychology theory, Maslow's Hierarchy of Needs has had a significant
impact on how we see and comprehend human motivation and behavior. Accord-
ing to Abraham Maslow's 1943 hierarchical model, human needs are ranked from
least important to most important, with lower-level necessities being met before
higher-level psychological and self-fulfillment wants can be addressed. A com-
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mon illustration of this notion is a pyramid, with self-actualization at the top and
the most basic needs at the base. Maslow's theory has been used in a number of
industries throughout the years, including marketing, management, education, and
mental health. Butits application to coaching, especially in communication research,
provides special insights into the nexus between interpersonal communication and
human motivation (Maslow, 1943).

Maslow's Hierarchy of Needs offers a structure for comprehending the basic causes
of human behavior. These reasons are fundamental to each person's behaviour and
are also intricately woven into the ways in which people interact with one another.
The fulfillment of these requirements is intrinsically tied to communication, a basic
human activity. For example, people's formation and maintenance of relationships
are influenced by their need for belongingness, whereas their expression and pursuit
of acknowledgment from others are shaped by their need for esteem (Gable & Haidt,
2005). Consequently, knowing a person's place in Maslow's hierarchy might provide
important information about their communication style, areas for improvement, and
obstacles they may face.

This knowledge is much more important when it comes to coaching. In the
field of communication studies in particular, coaching include helping people be-
come more self-aware, develop better communication skills, and accomplish both
personal and professional objectives. Coaches can more effectively pinpoint the
underlying causes of communication problems and customize their approaches to
meet the unique requirements of their clients by implementing Maslow's Hierarchy
of requirements into their coaching methods (Deci & Ryan, 2000). For instance,
coaching techniques that emphasize boosting assertiveness and confidence may be
beneficial for a client who is experiencing unfulfilled esteem requirements since
they facilitate more productive communication.

Maslow's hierarchy can also be used as a diagnostic tool in coaching to assist
pinpointobstacles to clear communication. Any level of the hierarchy where needs are
not addressed can lead to communication problems including anger, withdrawal, or
defensiveness. Coaches can help clients overcome these obstacles by addressing the
underlying problems together, which will eventually result in more honest, sincere,
and productive communication. In addition to improving the client's communication
abilities, this method advances their general wellbeing and personal growth.

Maslow's Hierarchy of Needs has use in communication research that goes be-
yond the context of individual coaching sessions. In many respects, communication
is a mirror of the intricate interactions that take place between a person's internal
demands and their exterior surroundings. Scholars can learn more about the rea-
sons for communication practices, the influence of unmet wants on communication
efficacy, and the function of communication in meeting human needs by utilizing
Maslow's paradigm in communication research (Schunk & Zimmerman, 2012). For
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