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ABSTRACT

The rapid expansion of social media has transformed global communication and
information sharing, fostering unprecedented connectivity. However, these platforms
have also become hubs for the spread of fake news and hate speech, which threatens
social cohesion. This article explores Al’s dual role in combating fake news and
hate speech on social media platforms in India. While Al offers promising solutions
for detecting and reducing harmful content, it raises ethical and social concerns
that may aggravate existing societal tensions. The analysis emphasizes the need for
a balanced approach that effectively manages harmful content while preserving
freedom of speech and avoiding excessive censorship. It also discusses the potential
for Al to evolve into a more ethical, inclusive, and culturally sensitive tool within
India’s dynamic digital landscape, and highlights the importance of interdisciplinary
collaboration among Al developers, policymakers, and social scientists to ensure
that Al technologies serve both technological innovation and social equity.

DOI: 10.4018/979-8-3693-9904-0.ch018

Copyright © 2025, IGI Global Scientific Publishing. Copying or distributing in print or electronic forms without written permission of IGI Global Scientific Publishing is prohibited.

433



1. INTRODUCTION

Artificial intelligence (Al) is a general-purpose technology that has existed since
the early 1950s refers to a system designed with the help of various programs and
electronic circuits, aimed at solving complex real-world problems more easily and
efficiently. Al is expected to behave like a human, demonstrating intelligent behav-
ior and responding spontaneously to different situations. A social system defines
a structured set of relationships and interactions among individuals, groups, and
institutions within a society, encompassing the roles, norms, values, and practices
that govern social behavior and maintain societal order. Social media, as a digital
platform, facilitates interactive communication, networking, and community build-
ing, enabling users to engage in real-time discussions and share personal or public
information. Together, Al, social systems, and social media play integral roles in
shaping modern communication, societal behaviors, and technological advance-
ments. Artificial Intelligence (AI) and social media are increasingly intertwined in
personal life, providing greater convenience and contributing to safer online spaces.
However, while Al helps with content moderation by detecting harmful material
such as hate speech and misinformation, it can sometimes go beyond convenience.
The algorithms that power these platforms can lead to addictive behaviors, making
social media usage difficult to avoid and, at times, causing negative effects on users’
well-being. This dual impact—both beneficial and harmful—raises concerns about
finding a balance between the positive aspects of Al and the potential negative
consequences it may have on individuals and society.

Major among these potential negative consequences are the issues of fake news
and hate speech, which can have significant societal impacts. Although fake news
and hate speech have existed throughout human history, their nature and reach
have changed drastically. According to Lea Bander and Jochen Bender (2022), the
emergence of social media has changed how, where and with what effects fake news
and hate speech occur. Nowadays, fake news and hate speech are becoming more
prevalent on social media. Usually, fake news is defined as false or misleading in-
formation presented as news, often with the intention of deceiving or manipulating
public opinion. It is harmful because it distorts the truth, misinforms the public, and
undermines trust in credible sources of information. As for hate speech, it refers to
any form of communication that incites or promotes hatred, violence, or discrimi-
nation against individuals or groups based on characteristics such as race, religion,
ethnicity, gender, or sexual orientation. Hate speech is dangerous because it fosters
intolerance, encourages discrimination, and can lead to social unrest or violence.

Understanding the phenomena of fake news and hate speech within India’s diverse
socio-political landscape is crucial, particularly when considered in the context
of Artificial Intelligence (AI). With its vast and varied population—comprising
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