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ABSTRACT

The chapter aims at investigating the reality of academic integrity in the era of AI 
and the institutional responsibilities to be taken into account to guarantee solid 
and genuine academic work by university students. This chapter addresses the ex-
tent to which academic integrity and institutional responsibilities are enhanced in 
Palestinian higher educational institutions (HEIs) as perceived by the faculty mem-
bers. The role played by these institutions and the challenges they face will also be 
highlighted. Moreover, some strategies and solutions that aim at fostering academic 
integrity and institutional obligations will be proposed by the author. This chapter 
is expected to make both students and faculty more aware of the reality, advantages, 
and disadvantages of AI utilization in HEIs and its relation to Academic integrity.

INTRODUCTION

Each society evolves once behavioral and ethical mechanism becomes an integral 
part of its individuals’ character and educational institutions' policies. In these soci-
eties, the highly appreciated values that are based on credibility, reliability honesty, 
and transparency become the main pillars that direct the mentality of both individuals 
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and institutions. In light of the evolution of generative AI apps, teachers and educa-
tional institutions encounter serious educational and behavioral challenges related 
to academic integrity. This dilemma requires all involved in the process of teaching 
and learning in HEIs to stand firm in the face of academic dishonesty whether it 
is practiced by faculty members or students. This does not mean that HEIs should 
refrain from benefiting from or using AI generative apps in teaching and learning. 
On the contrary, we must get the ultimate benefit from these generative apps but 
for constructive uses that enhance academic integrity not eradicating it. This also 
necessitates launching open discussion sessions that trigger a comprehensive un-
derstanding of the advantages and disadvantages of utilizing AI apps.

Due to the rapid evolution in the field of educational technology in general and 
AI apps in particular, a plethora of questions floated on the surface waiting for sat-
isfactory and convincing answers. This chapter is supposed to respond to most of 
these questions posed by all those engaged in incorporating AI apps into the process 
of teaching and learning. Some of these questions include, but are not limited to, 
the following: How do researchers, instructors, and students manipulate academic 
integrity in light of the exaggerated use of AI apps that generate human-​like infor-
mation in the field of researching, teaching, and learning? Are we to consider AI 
apps an ally and supporter of academic integrity or a fatal enemy to it? If they are 
allies and supporters, what limitations should be enforced to lessen their negative 
impacts on academic integrity? If AI apps are counted as enemies of the higher 
education system, what policies and institutional measures should be adopted to 
eradicate any use of these apps? On the other hand, if it is an unavoidable evil, 
how we should successfully operate this issue to decrease its harm on HEIs and 
academic integrity to the minimum level? How can we prevent students from using 
AI apps to cheat? To logically and comprehensively respond to this question, all 
involved in the process of teaching and learning should take these concerns seriously 
by meeting their responsibilities. Each of the stakeholders should also know his/
her role in enhancing citizenship, the culture of academic integrity, and enforcing 
institutional responsibility.

Nowadays, the world witnesses a drastic significant change in all aspects of our 
life. The rapid technological advancement is one of the aspects that showed countless 
digital and AI apps that obligate each individual to keep chasing these new apps trying 
to study them and then use these apps in the field of education. The plethora of AI 
apps in our lives, specifically in the process of teaching and learning, necessitates 
that each instructor and student behave in a way that meets the agreed-​upon universal 
standards regarding the ethical utilization of AI apps. This sudden advancement in 
AI in general and generative AI in particular triggers to coining of new terminology 
to minimize the side effects of using generative AI tools in education. Therefore, 
the term digital citizenship has been coined with many sub-​technical terms such as 
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