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ABSTRACT

Transnational higher education is an increasingly prominent service format that
numerous universities have engaged with in recent years as it provides an opportunity
to realise development goals, generate income, and promote internationalization
initiatives. In China, transnational, Sino-foreign cooperative initiatives are an
established niche area. In 2023, the number of collaborative initiatives within the
country was believed to be as high as 1400. Unsurprisingly, working within these
novel environments can prove challenging necessitating systematic onboarding and
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measured training and professional development. This chapter considers the case
of a Sino-British university in China and examines the training and professional
development needs of a selection of the staff.

1. INTRODUCTION

Transnational, cross-border, or inter-regional, higher education is an increasingly
prominent service format that numerous universities have engaged with in recent
years as it provides an opportunity to realise development goals, generate income
and promote internationalization initiatives, amongst other designs (Dai, Mok and L,
2023).In China, transnational, Sino-foreign cooperative initiatives are an established
niche area as Xue and Li (2023) and Yang (2023) highlight. In 2023, the number
of collaborative initiatives within the country was believed to be as high as 1400
(Shi and Ramos, 2023). Staffing these institutions usually relies on a combination
of expatriate employees alongside more numerous home nationals. Unsurprisingly,
adapting to working within these novel environments can prove challenging, not only
because each institution is unique, but also due to the nuances involved in working
within a transnational setting which may involve the blending and balancing of
service provider policy with host country regulations and culture. This increases
the importance of integrating both initial onboarding and training with longer term
professional development needs as situations evolve and times change as Li and
Morris (2021) draw attention to. This chapter will thus consider the case of a Sino-
British university in China and examine the training and professional development
needs that a selection of staff within two divisional units have by analysing their
experiences through an interpretative qualitative design.

2. BACKGROUND
2.1 Transnational Higher Education

Transnational higher education is regarded as encompassing study programmes
in which groups of learners are in a country other than the one in which the awarding
institution is located (Wilkins, 2016). Ansell (2023), the Global Director of Edu-
cation at the British Council, states that the demand for higher education continues
to grow around the world as students and their families hope that potential can be
realised, while providers seek to enhance provision quality and internationalise. For
governments, economics and meeting the sustainable development goals are appealing
factors in promoting this educational form (Ansell, 2023). Li, Song and Zhang (2023)

28



24 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/staff-development-needs-in-tnhe-and-

the-importance-of-targeted-tailored-training-and-cpd/367978

Related Content

Cross-Cultural Perspectives on Online Teaching Evaluation Practices in
Higher Education: A Comparative Case Study

Lin Chen, Shuang Zhangand Norzihani Saharuddin (2025). International Journal of
Teacher Education and Professional Development (pp. 1-18).

www.irma-international.org/article/cross-cultural-perspectives-on-online-teaching-evaluation-

practices-in-higher-education/396003

Skilling the Workforce for Industry 4.0

Smruti Rekha Behera, Sree Kumarand Rohita Kumar Mishra (2024). Reskilling the
Workforce for Technological Advancement (pp. 41-61).
www.irma-international.org/chapter/skilling-the-workforce-for-industry-40/339718

Role of Educators in Building ESG Talent

Surabhi Sangaland Preeti Kalra (2026). University-Industry Partnerships for ESG
Talent Development (pp. 385-410).
www.irma-international.org/chapter/role-of-educators-in-building-esg-talent/405922

Development of Skills Re-Acquisition in Industry Sector and Employment in
Turkey

Ezgi Kopuk (2024). Reskilling the Workforce in the Labor Market: The Country Cases
(pp. 126-150).
www.irma-international.org/chapter/development-of-skills-re-acquisition-in-industry-sector-and-

employment-in-turkey/341378

A Self-Study of Factors Affecting the Collaboration Between University and
School Professionals

Lucila T. Rudge (2018). International Journal of Teacher Education and Professional
Development (pp. 21-35).
www.irma-international.org/article/a-self-study-of-factors-affecting-the-collaboration-between-

university-and-school-professionals/196553



http://www.igi-global.com/chapter/staff-development-needs-in-tnhe-and-the-importance-of-targeted-tailored-training-and-cpd/367978
http://www.igi-global.com/chapter/staff-development-needs-in-tnhe-and-the-importance-of-targeted-tailored-training-and-cpd/367978
http://www.igi-global.com/chapter/staff-development-needs-in-tnhe-and-the-importance-of-targeted-tailored-training-and-cpd/367978
http://www.irma-international.org/article/cross-cultural-perspectives-on-online-teaching-evaluation-practices-in-higher-education/396003
http://www.irma-international.org/article/cross-cultural-perspectives-on-online-teaching-evaluation-practices-in-higher-education/396003
http://www.irma-international.org/chapter/skilling-the-workforce-for-industry-40/339718
http://www.irma-international.org/chapter/role-of-educators-in-building-esg-talent/405922
http://www.irma-international.org/chapter/development-of-skills-re-acquisition-in-industry-sector-and-employment-in-turkey/341378
http://www.irma-international.org/chapter/development-of-skills-re-acquisition-in-industry-sector-and-employment-in-turkey/341378
http://www.irma-international.org/article/a-self-study-of-factors-affecting-the-collaboration-between-university-and-school-professionals/196553
http://www.irma-international.org/article/a-self-study-of-factors-affecting-the-collaboration-between-university-and-school-professionals/196553

