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ABSTRACT

The convergence of business and digitalization has triggered a paradigm shift in the 
global economic environment, changing organizational strategies and structures. 
This study aims to analyze the dynamic impact of digitalization on firms in Pakistan, 
addressing significant research gaps that necessitate further investigation. One critical 
part of understanding the repercussions of digitalization is the temporal adaptability 
of firms to changing digitalization trends. While many global studies have looked at 
the effects of digitization, very few have looked at how firms in Pakistan have evolved 
over time. A critical study gap exists in understanding the temporal dimensions of 
digitization and how they affect the competitiveness and performance of Pakistani 
firms. The research findings will not only improve our understanding of the varied 
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processes of digitalization but will also provide useful insights for businesses and 
governments navigating Pakistan's ever-​changing digital world.

1.1 INTRODUCTION

Globally, academic research and industry interest have been centered on the 
nexus between business and digitalization. Numerous studies have examined the 
significant and far-​reaching effects of digital technology on organizations as the 
digital era develops. These theoretical and empirical studies have greatly expanded 
our knowledge of how companies operate in the digital environment.

A thorough study on “Digital Transformation and Its Impact on Business Perfor-
mance” was carried out in 2020 by Kumar and Jain, and it highlights the complex 
relationship between enhanced business performance and digital transformation. 
According to their research, businesses that successfully implement digitalization 
strategies frequently see improvements in their operational and financial results 
(Kumar & Jain, 2020).

These studies have shown the benefits of digitalization while also highlighting 
the many obstacles that companies must overcome during this revolutionary phase. 
Digitalization brings with it a host of new difficulties, from issues with data security 
and privacy to the difficulties with adaptability brought on by the quick advancement 
of technology. Pakistani enterprises function inside this complex web of opportunities 
and challenges, which calls for a thorough investigation in this setting.

Because of the peculiarities of the Pakistani market, research on the effects of 
digitalization on enterprises is especially important. Pakistan is a quickly growing 
technology sector and rising digital economy, offers a unique combination of new 
prospects and difficulties. The strategic choices made by firms, their compliance 
with the rules of the government, and their capacity to adjust to the needs of the 
local market come together to create a distinct story within the larger discourse on 
digitalization. The goal of this study is to add to the global discourse on the topic 
by shedding light on how Pakistani enterprises operate in the digital sphere.

Not to mention, Pakistan's membership in organizations like the Shanghai 
Cooperation Organization (SCO) and its advantageous geographic location at the 
meeting point of South Asia and the Middle East further establish Pakistan as a sig-
nificant participant in the digital economy. This emphasizes Pakistan's significance 
in shaping regional digital trends and practices in addition to making research on 
digitalization's effects on enterprises within the nation more pertinent.
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