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ABSTRACT

In the globalizing world, organizations are in fierce competition, the use of technol-
ogy is increasing and therefore it is difficult for some employees to adapt to this, in
addition to the increasing population which resulting in difficulties in finding a job
and the desire not to lose the current job. In this sense, employees who are under
stress can consciously or unconsciously can behave rude to each other. In this con-
text, the aim of this study is to investigate the perceptions of workplace incivility of
veterinarians working in private clinics. Within the scope of the research, a survey
consisting of the Workplace Incivility Scale and demographic questions, developed
by Cortina, Magley, Williams and Langhout (2001) and adapted into Turkish by
Gok, Karatuna and Basol (2019), was prepared and delivered to the participants.
According to the findings, there is a statistically significant difference (p < 0.05)
between gender characteristics and age characteristics and workplace incivility.

INTRODUCTION

Although its history of approximately twenty years, the concept of “workplace
incivility” is stated as among the most frequently discussed management and orga-
nization issues in the first quarter of the twenty-first century (Bradler et al., 2016;
Estes & Wang, 2008; Gui et al., 2022; Baran & Karavelioglu, 2022). The concept
of civility is defined by the Turkish Language Association (TDK, 2024) as “treat-
ing others respectfully and tactfully, delicacy, gentleness”. According to Oxford
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Dictionary, civility is “polite behaviour” (Oxford Dictionary, 2024). In this context,
workplace civility includes behaviors that are fundamental for maintaining norms of
mutual respect in the workplace, connecting with others in a positive way, building
relationships and showing empathy. Incivility, on the other hand, means showing
disrespect towards others. In this sense, it can cause disconnection between employ-
ees, deterioration of relationships, erosion of empathy and violation of workplace
norms (Pearson, Andersson & Porath, 2000). It is possible to encounter different
behaviors that can be described as incivility in workplace. Anderson and Pearson
(1999) classified the different characteristics of workplace incivility that can occur
in a workplace as anti-social behavior, deviant behavior, aggression, violence and
rudeness. While antisocial behavior is negative behavior with the widest scope that
harm the organization and its members, deviant behavior is the subset of antisocial
behavior that violates workplace norms. Aggression is a subset of deviant behaviors
that intend to cause harm and violence is physically aggressive behavior of high
intensity. Finally rudeness is low-intensity deviant behavior in which the intention
to harm is not clearly evident (Delen, 2011; Cini, 2022).

In the globalizing world, organizations are in fierce competition, the use of
technology is increasing and therefore it is difficult for some employees to adapt
to this, in addition to the increasing population which resulting in difficulties in
finding a job and the desire not to lose the current job. In this sense, employees who
are under stress can consciously or unconsciously can behave rude to each other.
In this context, the aim of this study is to investigate the perceptions of workplace
incivility of veterinarians working in private clinics. In this frame, workplace in-
civility is tried to be explained with its historical background in addition to causes
and consequences of the behavior. In the methodology section, the research results
are tried to be explained with statistical tables and comments.

Within the scope of the research, a survey consisting of the Workplace Incivility
Scale and demographic questions, developed by Cortina, Magley, Williams and
Langhout (2001) and adapted into Turkish by Gok, Karatuna and Basol (2019), was
prepared and delivered to the participants, and the collected data was analyzed through
the SPSS 22.0 package program. According to the findings, there is a statistically
significantdifference (p<0.05) between gender characteristics and age characteristics
and workplace incivility. On the other hand, there is not a statistically significant
difference (p >0.05) between marital status characteristic and workplace incivility.

94



22 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-

global.com/chapter/workplace-incivility/367500

Related Content

Rewiring the Brain: The Science of Neuroplasticity and the Power of
Mindfulness

Bonasu Sesha Kavitha (2026). Improving Mental Well-Being at the Intersection of
Mindfulness, Meditation, and Yoga (pp. 117-158).
www.irma-international.org/chapter/rewiring-the-brain/408252

Study on Vulnerability to Maladjustment and Addictions in the Early Years of
Student Life

Cristina-Georgiana Saftaand Silvian Suditu (2024). Student Well-Being in Higher
Education Institutions (pp. 267-288).
www.irma-international.org/chapter/study-on-vulnerability-to-maladjustment-and-addictions-in-

the-early-years-of-student-life/355725

Resilience and Recovery: Effective Stress Management Techniques for
Adolescents

Alexandros Argyriadis, Efthymia Efthymiou, Dimitra V. Katsarou, Maria Sofologiand
Agathi Argyriadi (2025). Exploring Cognitive and Psychosocial Dynamics Across
Childhood and Adolescence (pp. 69-90).
www.irma-international.org/chapter/resilience-and-recovery/356420

Humanizing the Intellectual Capital to Optimize Knowledge Management
Systems in Organizations

Shafiz Affendi Mohd Yusof, Sendeyah Salem Rahmah AlHantoobiand Kiren Jackie
(2020). Adapting Human Thinking and Moral Reasoning in Contemporary Society
(pp. 266-285).
www.irma-international.org/chapter/humanizing-the-intellectual-capital-to-optimize-knowledge-

management-systems-in-organizations/240032

When Empathy Is Automated: Social Work, Al Chatbots, and the Ethics of
Care

Stevara Haley Clark (2026). Al-Powered Learning in Social Work, Counseling, and
Psychology (pp. 55-84).
www.irma-international.org/chapter/when-empathy-is-automated/401612



http://www.igi-global.com/chapter/workplace-incivility/367500
http://www.igi-global.com/chapter/workplace-incivility/367500
http://www.irma-international.org/chapter/rewiring-the-brain/408252
http://www.irma-international.org/chapter/study-on-vulnerability-to-maladjustment-and-addictions-in-the-early-years-of-student-life/355725
http://www.irma-international.org/chapter/study-on-vulnerability-to-maladjustment-and-addictions-in-the-early-years-of-student-life/355725
http://www.irma-international.org/chapter/resilience-and-recovery/356420
http://www.irma-international.org/chapter/humanizing-the-intellectual-capital-to-optimize-knowledge-management-systems-in-organizations/240032
http://www.irma-international.org/chapter/humanizing-the-intellectual-capital-to-optimize-knowledge-management-systems-in-organizations/240032
http://www.irma-international.org/chapter/when-empathy-is-automated/401612

