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ABSTRACT

The process of digital transformation in which we live has generated a significant 
number of efficiency-​related advantages, but, at the same time, has brought with 
it the emergence of different psychosocial risks that affect people's health in the 
workplace context. The purpose of this chapter is dual. On the one hand, to reflect 
and structure these emerging risks of a psychosocial nature, which are being expe-
rienced by workers; on the other, to provide training measures at the micro level to 
assist the managers of the organizations in the control of these risks, with a view to 
their elimination or maximum possible reduction.
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1. INTRODUCTION

In the digital age, technological transformation has permeated all aspects of 
society, including the workplace and educational dynamics (Hashim et al. 2022). 
This process, although it has brought multiple benefits, has also led to a number of 
emerging psychosocial risks affecting both individuals and organizations. In this 
context, education plays a twofold crucial role: it is a sector significantly affected 
by these risks and, in turn, a potentially powerful tool for mitigating them.

This work addresses the issue of emerging psychosocial risks in the digital age, 
focusing on education as a vulnerable sector to these risks as a possible solution to 
address them. The first section contextualizes the importance of this study within 
the global sustainability goals, specifically in relation to the United Nations Sustain-
able Development Goals (SDGs), such as SDG-​3 (Health and Welfare) and SDG-​8 
(Dignity Work and Economic Growth). Macroeconomic data are analysed and the 
call for action by supranational bodies is emphasized to address these challenges.

The second section explores the emerging psychosocial risks arising from digi-
tization, highlighting the pressure and stress that workers suffer, in the educational 
sector. This part of the work disaggregates how digitization affects the working en-
vironment, generating new fears and challenges for teachers, a collective especially 
vulnerable to these changes.

The third section focuses on the promotion of a healthy working environment, 
with an emphasis on the psychosocial and mental health of workers. It is argued 
that a happier and healthier teacher is not only more productive, but also contributes 
positively to the educational environment and student development.

In the fourth section, several preventive measures for psychosocial risks applicable 
to organizations are presented, regardless of the sector of activity. These measures 
are designed to address and mitigate various factors that can affect employees' 
mental health and well-​being, thereby contributing to the creation of healthier and 
more productive work environments.

The fifth section of the work presents concrete proposals for using education as 
a solution to these psychosocial risks. Strategies are proposed to implement support 
and training programmes to help teachers better manage the stress and pressure 
associated with digitization.

Finally, the last section proposes a conceptual model for a future research agenda. 
Key areas where deeper study of psychosocial risks in the digital age is needed are 
suggested and the importance of developing evidence-​based policies and practices for 
improving the psycho-​social health of workers in the educational sector is highlighted.
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