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ABSTRACT

The increased availability of digital technologies in higher education distance
learning courses gives rise to new pedagogical applications that enrich teaching
and learning via student engagement. In addition to the benefits, the shift to distance
education and the integration of emerging digital tools creates barriers as well. For
example, the opportunities afforded by new technologies, pedagogies, and online
learning environments necessitate that faculty develop new knowledge and skills
about teaching. Particularly, professional development related to student engage-
ment pedagogies and emerging digital technologies will reconceptualize teaching
and learning at a distance. Thus, higher education must continue to invest in the
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development of training and resources necessary for faculty to make the best use of
emerging technology integration in virtual teaching and learning.

INTRODUCTION

Although once viewed as exploratory, online learning is now mainstream (Kentnor,
2015). Nearly 10.1 million students who enrolled in public and private colleges and
universities in 2022 participated in online coursework, and as many as half of that
number remained online following the COVID-19 pandemic (NCES, 2022). The trend
represented schools that are primarily online, as well as traditional schools shifting
from traditional to online coursework (NCES, 2020; Shakar et al., 2021). Although
the pandemic provided the impetus for the shift to online learning, an opportunity
arose to collect data regarding online teaching and learning in a capacity larger
than any other available beforehand (Shakar et al., 2021). The data reflect promise
and a trajectory of growth in online learning and define best practices in doing so.

The authors of this chapter serve as faculty fellow, instructional designer, and
director respectively of a center for professional development at Towson Universi-
ty called the Faculty Academic Center for Excellence at Towson (FACET). Their
roles in professional development and faculty support in teaching have focused
on the use of digital technologies and online learning for more than 700 part- and
full-time faculty since the COVID-19 pandemic. Subsequently, distance education
has remained a priority at FACET. Later in the chapter, several shorter scenarios
illustrate applications of pedagogy and digital technologies.

FACET operates on the premise that services that support faculty are best planned,
implemented, and assessed for faculty by faculty. Thus, FACET recruits faculty
fellows specializing in teaching, research, and leadership to address the three areas
of expected performance for higher education educators. The importance of faculty
involvement is bolstered by a belief that a strong, specialized staff consisting of in-
structional designers, technologists, and media specialists provide necessary expertise
in higher education today. Most FACET initiatives are facilitated collaboratively by
a faculty fellow and instructional designer, especially those focused on teaching.
Each scenario below illustrates the collaborative process of supporting teaching on
campus emphasizing student engagement and the integration of digital tools.



23 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/the-use-of-digital-technologies-to-

enhance-student-engagement-pedagogies-in-higher-

education-distance-learning/367150

Related Content

Examining the Validity and Reliability of the Arabic Vocabulary Achievement
Instrument to Evaluate a Digital Storytelling-Based Application

Nurul Azni Mhd Alkasirah, Mariam Mohamad, Mageswaran Sanmugam, Girija
Ramdasand Khairulnisak Mohamad Zaini (2024). Embracing Cutting-Edge
Technology in Modern Educational Settings (pp. 264-284).
www.irma-international.org/chapter/examining-the-validity-and-reliability-of-the-arabic-

vocabulary-achievement-instrument-to-evaluate-a-digital-storytelling-based-application/336199

Fostering Participatory Literacies in English Language Arts Instruction Using
Student-Authored Podcasts

Molly Buckley-Marudasand Charles Ellenbogen (2020). Participatory Literacy
Practices for P-12 Classrooms in the Digital Age (pp. 20-39).

www.irma-international.org/chapter/fostering-participatory-literacies-in-english-language-arts-

instruction-using-student-authored-podcasts/237411

Topic Maps Generation by Text Mining

Hsin-Chang Yangand Chung-Hong Lee (2009). Encyclopedia of Data Warehousing
and Mining, Second Edition (pp. 1979-1984).
www.irma-international.org/chapter/topic-maps-generation-text-mining/11090

Genetic Programming

William H. Hsu (2009). Encyclopedia of Data Warehousing and Mining, Second
Edition (pp. 926-931).
www.irma-international.org/chapter/genetic-programming/10931

Learning Exceptions to Refine a Domain Expertise

Rallou Thomopoulos (2009). Encyclopedia of Data Warehousing and Mining, Second
Edition (pp. 1129-1136).
www.irma-international.org/chapter/learning-exceptions-refine-domain-expertise/10963



http://www.igi-global.com/chapter/the-use-of-digital-technologies-to-enhance-student-engagement-pedagogies-in-higher-education-distance-learning/367150
http://www.igi-global.com/chapter/the-use-of-digital-technologies-to-enhance-student-engagement-pedagogies-in-higher-education-distance-learning/367150
http://www.igi-global.com/chapter/the-use-of-digital-technologies-to-enhance-student-engagement-pedagogies-in-higher-education-distance-learning/367150
http://www.igi-global.com/chapter/the-use-of-digital-technologies-to-enhance-student-engagement-pedagogies-in-higher-education-distance-learning/367150
http://www.irma-international.org/chapter/examining-the-validity-and-reliability-of-the-arabic-vocabulary-achievement-instrument-to-evaluate-a-digital-storytelling-based-application/336199
http://www.irma-international.org/chapter/examining-the-validity-and-reliability-of-the-arabic-vocabulary-achievement-instrument-to-evaluate-a-digital-storytelling-based-application/336199
http://www.irma-international.org/chapter/fostering-participatory-literacies-in-english-language-arts-instruction-using-student-authored-podcasts/237411
http://www.irma-international.org/chapter/fostering-participatory-literacies-in-english-language-arts-instruction-using-student-authored-podcasts/237411
http://www.irma-international.org/chapter/topic-maps-generation-text-mining/11090
http://www.irma-international.org/chapter/genetic-programming/10931
http://www.irma-international.org/chapter/learning-exceptions-refine-domain-expertise/10963

