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ABSTRACT

this chapter addresses the issue of the digital economy from a public policy per-
spective by focusing on the strategies applied in the State of Qatar to emphasize the
importance of the knowledge and innovation. In this context, information technology
isakeyinachieving comprehensive, sustainable and resilient economic development.
The chapter starts from a main research question: To what extent do the current
strategies of the State of Qatar contribute to the successful transition towards the
digital economy? To answer this question, the chapter relies on the idea of meth-
odological integration by combining the use of the descriptive analytical approach
and the case study approach. The aim is to provide a critical analytical reading
of previous literature in addition to determining the effectiveness of the strategies
applied by the Qatari government to transform from traditional to digital economy.
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1. INTRODUCTION: STATEMENT OF PROBLEM
AND RESEARCH QUESTION

The global economy is witnessing a radical shift from industrial to digital models
driven by rapid developments in information and communications technology, the
spread of big data and the integration of artificial intelligence. This transformation,
known as the Fourth Industrial Revolution, emphasizes the critical importance of
digital transformation as a tool to enhance economic resilience, stimulate innovation
and ensure sustainable growth globally. Countries are exploiting digital technolo-
gies to diversify their economies, increase productivity and reduce the challenges
resulting from external shocks. For resource-rich countries such as Qatar, which have
historically relied on hydrocarbons, the shift towards a digital economy represents
an opportunity and a challenge to redefine their economic path and build a resilient
and sustainable economy.

Despite the growing recognition of the importance of digital transformation,
current literature often focuses on its effects in advanced economies with limit-
ed attention to its role in emerging markets, especially in countries that rely on
natural resources. In this context, many current studies address the technical and
infrastructural aspects of digital transformation, but they lack a comprehensive
definition of its strategic role in achieving economic resilience. In addition, despite
the significant progress achieved by Qatar in its digital agenda as part of its Na-
tional Vision 2023, the relationship between digital transformation and economic
resilience in the Qatari context has not received sufficient research. This chapter
seeks to bridge these gaps by examining how digital transformation contributes to
driving Qatar’s transformation from an industrial economy to a digital economy
while simultaneously building a resilient economy. Focusing on the unique social,
economic and political context of the State of Qatar, this research aims to provide
an in-depth understanding of the opportunities and challenges associated with this
transformation in this context. The research is guided by the following question:
How can digital transformation contribute to building a resilient and sustainable
economic future in the State of Qatar as it transitions from an industrial economy
to a digital economy? The research problem revolves around the tension between
Qatar’s dependence on hydrocarbon revenues and its ambition to diversify and
modernize its economy. While digital transformation provides a path to economic
diversification and resilience, its successful implementation requires addressing
structural challenges such as developing a skilled workforce, enhancing digital infra-
structure, and fostering innovation environments. These challenges are exacerbated
by global economic uncertainty, rapid technological change, and the need to align
with sustainable development goals.
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