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ABSTRACT

Accreditation is critical to improving the status of an academic program, increasing student enrollment,
improving student skills and learning environments, reducing attrition rates, and providing more funding
opportunities. Each accreditation body has its standards for the accreditation of academic programs.
As such, the NCAAA plays a central role in managing the accreditation of academic programs offered
in Saudi universities. In this book chapter, the authors adopted a mixed methods design where a focused
literature review was conducted and uncovered program accreditation standards adopted by the NCAAA.
Second, the authors used qualitative research with an autoethnography approach and described the
procedures for program accreditation, including meeting eligibility criteria, completing self-assessment
scales, preparing self-study reports (SSR), managing accreditation visits, and addressing review panel
recommendations. This chapter discussed the key strategies that academic programs should adopt to
achieve academic accreditation in Saudi Arabia.

1. INTRODUCTION

Accreditation is the process when higher education institutions (HEIs) and/or programs undergo
periodic assessments based on specific criteria and standards using a quality management approach.
This evaluation is carried out by officially designated external regulatory bodies at the government level
(Akdemir etal, 2021; Van zanten 2008). In Saudi Arabia, the National Center for Academic Accreditation
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and Evaluation (NCAAA) plays a pivotal role in this process by setting standards that are recognized as
best practices at the global level while being tailored to the local context (Mohieldein AH, 2023). NCAAA
accreditation serves as a critical mechanism for assessing quality within Saudi HEIs and it guarantees
that academic programs adhere to established criteria, which is vital for upholding educational standards
and promoting trust among its stakeholders. It was established in 2004 as the National Commission for
Academic Accreditation and Assessment as an independent body, administratively and financially, to
oversee the quality assurance and academic accreditation of post-secondary education in Saudi Arabia.
After the merger of the Ministry of Higher Education with the Ministry of Public Education to become a
unified Ministry of Education (MOE), the Education and Training Evaluation Commission (ETEC) was
established in 2016. As a result, the NCAAA moved from the Ministry of Education umbrella to operate
under ETEC as one of the centers. The ETEC oversees the evaluation, measurement, and accreditation of
education and training qualifications in the public and private sectors. ETEC's objective is to improve the
quality and efficiency of qualifications, aligning them with the needs of the labor market and the goals
of the 2030 Vision and the Human Capacity Development Program (NCAAA, 2024a). As part of its
efforts, ETEC has created a National Qualifications Framework (NQF) for Saudi Arabia, establishing core
learning outcomes standards for each qualification level, and the NCAAA has adopted this framework.

1.1. Overview of NCAAA Accreditation

The NCAAA is responsible for accrediting HEIs and academic programs in Saudi Arabia, each with
specific standards and criteria. In addition to granting accreditation, the NCAAA also monitors the qual-
ity of accredited institutions and programs. Apart from nationally established institutions, the NCAAA
also oversees the accreditation of international institutions and programs seeking accreditation in Saudi
Arabia or abroad. Further, the NCAAA is involved in organizing and monitoring programs applying for
academic accreditation to international bodies by ensuring that these international accreditation bodies
have high academic and scientific status (NCAAA, 2024b). The NCAAA offers four primary services
related to institutional accreditation: academic program accreditation, international accreditation over-
sight, and ranking of HEIs based on the Saudi framework for ranking education and training institutions.
Additionally, NCAAA administers surveys to evaluate and enhance the quality of education and training,
contributing to ongoing improvements in the learning experience, faculty competence, and educational
goals achievement (NCAAA, 2024c).

NCAAA grants accreditation at two levels, viz. Institutional and Academic Programs, with separate
standards and criteria, are established for each. It is obligatory that universities need to be accredited
before seeking accreditation for their academic programs. Concerning postgraduate program accreditation,
there are six standards and fifty-six criteria against which each academic program is evaluated, whereas,
at the undergraduate level, it comprises five standards and forty-eight criteria. The five quality standards
for undergraduate programs include (i) Program Management and Quality Assurance, (ii) Teaching and
Learning, (iii) Students, (iv) Faculty, and (v) Learning Resources, Facilities, and Equipment. In addition to
these accreditation standards, Research and Projects are included in postgraduate program accreditation.
Academic programs' adherence to these standards is evaluated during the accreditation process. Every
standard is examined in the context of the specific program being evaluated during program evaluation;
however, some standards—like teaching and learning, program management, and quality assurance—are
given more weightage than others.

28



20 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/navigating-academic-program-
accreditation/365729

Related Content

The Impact of Industry Expert Adjuncts on Students' Course Experiences

D. Matthew Boyerand Erica B. Walker (2020). International Journal of Innovative Teaching and Learning in
Higher Education (pp. 16-28).
www.irma-international.org/article/the-impact-of-industry-expert-adjuncts-on-students-course-experiences/260946

Examining the Benefits of Teaching Active Study Strategies as a Part of Classroom Instruction
Melissa McConnell Rogers (2020). International Journal of Innovative Teaching and Learning in Higher
Education (pp. 41-55).
www.irma-international.org/article/examining-the-benefits-of-teaching-active-study-strategies-as-a-part-of-classroom-
instruction/260948

Affect in Statistics Cognition

(2017). Assessing and Measuring Statistics Cognition in Higher Education Online Environments: Emerging
Research and Opportunities (pp. 144-187).
www.irma-international.org/chapter/affect-in-statistics-cognition/182190

Smartphone-Based Virtual Reality as an Immersive Tool for Teaching Marketing Concepts
Haithem Zourrig (2021). International Journal of Innovative Teaching and Learning in Higher Education (pp.
1-13).

www.irma-international.org/article/smartphone-based-virtual-reality-as-an-immersive-tool-for-teaching-marketing-
concepts/273628

Leveraging Student Feedback to Enhance a Blended/Hybrid Model in Intermediate Accounting
Gregory J. Krivacek (2025). International Journal of Innovative Teaching and Learning in Higher Education
(pp. 1-18).
www.irma-international.org/article/leveraging-student-feedback-to-enhance-a-blendedhybrid-model-in-intermediate-
accounting/393621



http://www.igi-global.com/chapter/navigating-academic-program-accreditation/365729
http://www.igi-global.com/chapter/navigating-academic-program-accreditation/365729
http://www.irma-international.org/article/the-impact-of-industry-expert-adjuncts-on-students-course-experiences/260946
http://www.irma-international.org/article/examining-the-benefits-of-teaching-active-study-strategies-as-a-part-of-classroom-instruction/260948
http://www.irma-international.org/article/examining-the-benefits-of-teaching-active-study-strategies-as-a-part-of-classroom-instruction/260948
http://www.irma-international.org/chapter/affect-in-statistics-cognition/182190
http://www.irma-international.org/article/smartphone-based-virtual-reality-as-an-immersive-tool-for-teaching-marketing-concepts/273628
http://www.irma-international.org/article/smartphone-based-virtual-reality-as-an-immersive-tool-for-teaching-marketing-concepts/273628
http://www.irma-international.org/article/leveraging-student-feedback-to-enhance-a-blendedhybrid-model-in-intermediate-accounting/393621
http://www.irma-international.org/article/leveraging-student-feedback-to-enhance-a-blendedhybrid-model-in-intermediate-accounting/393621

