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ABSTRACT

This chapter explores the transformative potential of Artificial Intelligence (Al) in Transnational Higher
Education (TNE), focusing on personalized learning, equity, and administrative efficiency. TNE,
characterized by the cross-border mobility of students and academic programs, faces challenges and
opportunities in quality assurance, student mobility, and cultural exchange. The integration of Al offers
innovative solutions to these challenges. Al-driven personalized learning systems dynamically adjust
educational content to individual needs, enhancing engagement and outcomes. Al promotes equity
by reducing biases in admissions and grading and providing accessibility solutions for students with
disabilities. Additionally, Al improves administrative efficiency by automating routine tasks, enabling
institutions to scale educational offerings to a diverse global student population. This chapter employs
a comprehensive literature review and secondary data analysis to examine these themes, highlighting
the potential and ethical considerations of Al deployment in TNE.
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INTRODUCTION

Transnational Higher Education (TNE) has undergone significant transformation over the past few
decades, evolving from a concept cantered on the mobility of students and academic programs across
borders to a multifaceted global educational phenomenon. Initially, TNE was characterized by student
mobility within an internationalizing higher education system and the growth of academic programs
delivered domestically by foreign providers. This shift reflects a broader trend in the internationalization
of higher education, where education is increasingly seen as a product that can be delivered globally,
particularly in popular disciplines such as business education (Waters, 2022).

The proliferation of TNE has been facilitated by various modes of delivery, including branch cam-
puses and strategic partnerships, necessitating the adaptation of course materials and delivery styles
to meet the diverse needs of international students (Dutt et al., 2022; Branch & Wernick, 2022). This
evolution is driven not only by market dynamics but also by the strategic interests of nation-states, as
illustrated by German TNE projects implemented for broader strategic purposes (Raev, 2020; Fromm &
Raev, 2020). The historical roots of TNE can be traced back to colonial education practices, highlighting
long-standing cross-border educational exchanges (Darian-Smith, 2021).

TNE plays a crucial role in the globalization of higher education and knowledge production by fa-
cilitating the mobility of ideas, educational frameworks, and learners across geographical and cultural
boundaries. TNE models, such as branch campuses and strategic partnerships, enable institutions to
deliver educational programs globally, thereby expanding access to high-quality education (Herridge et
al., 2023). This expansion involves adapting educational content to local contexts, ensuring relevance and
accessibility for a diverse student body (Grecic, 2022). TNE also contributes to knowledge production
by fostering cooperative and co-creative learning environments that prioritize transformational learning
and mutual respect for cultural diversity (Quignard, 2023).

However, TNE faces several challenges and opportunities in quality assurance, student mobility, and
cultural exchange. Ensuring that TNE programs maintain high standards while adapting to local con-
texts is a significant challenge. Additionally, providing a similar student experience in post-COVID-19
landscapes, where remote learning has become prevalent, raises issues of equity and pedagogy (Ma’abo
Che, 2023). Despite these challenges, TNE offers opportunities for innovative pedagogical practices
and cultural exchange, enhancing the overall student experience (Chen, 2023; Ngan Tran et al., 2022).

The integration of Artificial Intelligence (Al) in TNE presents new opportunities and challenges. Al-
driven personalized learning and adaptive systems have the potential to bridge the gap between traditional
classroom learning and online/hybrid education models, enhancing student engagement and learning
outcomes. Current trends in Al-driven personalized learning involve the use of advanced machine learn-
ing algorithms to dynamically adjust learning content, pace, and strategies to individual learners' needs
(Essaet al., 2023; Fernandes et al., 2023). Al can also promote equity and inclusion by reducing biases
in admissions and grading and providing accessibility solutions for students with disabilities (DeCamp
& Lindvall, 2023; Neeharika & Riyazuddin, 2023).

Moreover, Al can significantly impact the scalability and efficiency of administrative processes
in higher education institutions involved in TNE. By automating routine tasks and enhancing student
support services, Al can improve operational efficiency and capacity to scale educational offerings to a
larger and more diverse student population (Asatryan, 2023; Edu et al., 2023). However, the deployment
of Al in education requires careful consideration of ethical issues such as bias, privacy, and inclusivity
(Baskara, 2023; Slimi & Villarejo Carballido, 2023).
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