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ABSTRACT

Auditors are essential in guiding companies toward responsible and sustainable 
business practices. Their expertise in assessing and verifying CSR initiatives is cru-
cial for ensuring that organizations meet the expectations of stakeholders, comply 
with regulatory standards, and contribute positively to society and the environment. 
As CSR continues to gain prominence in corporate strategy, the role of auditors 
will remain integral to fostering ethical business practices and driving meaningful 
change. To ensure accountability and transparency, auditors must verify that CSR 
disclosures are accurate and comply with frameworks set by organizations such as 
the Global Reporting Initiative (GRI) and the Sustainability Accounting Standards 
Board (SASB). The importance of technology and innovation in the auditing process 
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cannot be overstated. Auditors can boost stakeholders' trust and confidence in the 
company's ethical and sustainable operations by employing advance technology to 
ensure the quality of CSR reports.

INTRODUCTION

Corporate Social Responsibility (CSR) has become an essential component of 
modern business practices, impacting how corporations operate and interact with 
stakeholders. This chapter investigates the interactions of auditing, marketing, 
and accounting with CSR. CSR contributes significantly to auditing by increasing 
transparency, accountability, and stakeholder trust in a company's ethical, social, 
and environmental activities. Auditors are responsible for checking the quality 
and completeness of CSR disclosures and ensuring that they adhere to relevant 
standards such as the Sustainability Accounting Standards Board (SASB) and the 
Global Reporting Initiative (GRI). This verification process entails analysing the 
methodology used to measure and report CSR operations, examining the efficacy 
of CSR-​related risk management strategies, and incorporating CSR concerns into 
overall financial audits (Christensen et al., 2021). Auditors assist organisations in 
demonstrating their commitment to sustainable and responsible business practices 
by ensuring the trustworthiness of CSR information, creating more confidence 
among investors, regulators, and the general public. Regardless of troubles such as 
a lack of standardised criteria and the ever-​changing nature of CSR requirements, 
auditors play an important role in promoting long-​term company sustainability and 
ethical leadership (Albuquerque et al., 2019; Becchetti et al., 2015).

1. 	 The Importance of CSR for Auditors

Auditors play a vital role in assuring the correctness, transparency, and depend-
ability of CSR-​related disclosures. As firms increasingly integrate CSR into their 
core operations, auditors are responsible with ensuring that these activities are 
appropriately documented and in compliance with set standards (Boubaker et al., 
2020). Auditors analyse the effectiveness of CSR policies, assess associated risks, 
and ensure that CSR activities are accurately recorded in financial statements. This 
supervision is critical for preserving stakeholder trust and corporate integrity since 
it validates that a company's CSR claims are true and supported by verifiable facts. 
Auditors contribute to accountability, ethical corporate practices, and the legitima-
cy of CSR activities in the eyes of investors, regulators, and the general public by 
providing this assurance (Cai et al., 2016).
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