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ABSTRACT

This research investigates into the potential benefits and obstacles associated with
integrating Al, specifically ChatGPT, into the realm of accounting and finance pro-
fessionals. The article is based on the literature review. The results shows that just as
technology has transfigured various industries, it has similarly impacted accounting
and finance. ChatGPT, an advanced language model created by OpenAl, has the
capability to transform the working methods of accountants, offering enhanced
efficiency, heightened productivity, and valuable insights. Ethical dilemmas extend
to the prospect of generative Al supplanting human creativity and labour, as well
as the potential infringement upon intellectual property rights. This study offers an
exhaustive investigation of the advantages and challenges posed by Al, particularly
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ChatGPT, robotic process automation (RPA) in the area of accounting and finance
professionals. It imparts valuable insights and suggestions for the effective integra-
tion of this technology into the domains of accounting and finance.

1. INTRODUCTION

The use of artificial intelligence is being spread all over the world providing a
huge change in the regular tasks that before were considered repetitive and making
the daily duties to be performed easily. In the field of education, it is not different.
We have been experiencing different ways of tools that can easily help us to research,
teach and help the students to perform their studies. In the other way, it also needs
care from the professors, students and researchers to the use of Al in the way to help
their education process. Regarding this subject, the use of Al in education has been
discussed along the years (Borowiec, 2016; Cui, Xue, & Thai, 2019; Williamson,
2018; Van Der Vorst & Jelicic, 2019; Huang, Saleh and Liu, 2021; Luckin, Holmes,
2016; Cameron et al. 2017, between others). However, the potential benefits have
been discussed, and we have not found the discussion about obstacles associated in
accounting and finance professionals. Regarding the entrepreneurial side, we may
observe that there are still many difficulties to implement these tools in the companies.

On this hand, the research aim of this paper is to explore the potential benefits
and obstacles associated with integrating artificial intelligence (Al), into the area
of accounting and finance professionals. The study seeks to understand how Al
technologies such as ChatGPT can enhance efficiency, productivity, and insights
in accounting and finance practices, while also identifying ethical considerations
and challenges that may arise from their adoption.

To fulfil the aim of the research, we developed the following research objectives:

e  To examine the impact of integrating ChatGPT and other Al technolo-
gies on the working methods of accounting and finance professionals.

e  To assess the potential benefits of Al integration, including enhanced
efficiency, productivity, and depth of insights in routine accounting
practices.

e  To identify the obstacles and ethical dilemmas associated with the use
of Al in accounting and finance, such as privacy concerns, intellectual
property rights, and biases in generated content.

e  To investigate the implications of Al integration for audit quality and
operational efficiency in accounting and finance practices.

170



12 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/the-influence-of-ai-on-the-accounting-

and-finance-sector-and-its-implications/359956

Related Content

Representing the World
(2021). Reductive Model of the Conscious Mind (pp. 1-27).

www.irma-international.org/chapter/representing-the-world/260987

Cognitive Route Search Technique for Self-Driving Vehicles

Hironori Hiraishiand Fumio Mizoguchi (2018). International Journal of Cognitive
Informatics and Natural Intelligence (pp. 29-41).
www.irma-international.org/article/cognitive-route-search-technique-for-self-driving-
vehicles/197412

Concentration Areas of Sentiment Lexica in the Word Embedding Space
Elena Razovaand Evgeny Kotelnikov (2019). International Journal of Cognitive
Informatics and Natural Intelligence (pp. 48-62).
www.irma-international.org/article/concentration-areas-of-sentiment-lexica-in-the-word-
embedding-space/226939

Decision-Making Theoretical Models and Cognitive Biases

(2019). Analyzing the Role of Cognitive Biases in the Decision-Making Process (pp.
1-26).

www.irma-international.org/chapter/decision-making-theoretical-models-and-cognitive-
biases/216763

Toward Cognitive Informatics and Cognitive Computers: A Report on IEEE
ICCI'06

Yiyu Yao, Zhongzhi Shi, Yingxu Wang, Witold Kinsner, Yixin Zhongand Guoyin Wang
(2009). Novel Approaches in Cognitive Informatics and Natural Intelligence (pp. 330-
334).
www.irma-international.org/chapter/toward-cognitive-informatics-cognitive-computers/27318



http://www.igi-global.com/chapter/the-influence-of-ai-on-the-accounting-and-finance-sector-and-its-implications/359956
http://www.igi-global.com/chapter/the-influence-of-ai-on-the-accounting-and-finance-sector-and-its-implications/359956
http://www.igi-global.com/chapter/the-influence-of-ai-on-the-accounting-and-finance-sector-and-its-implications/359956
http://www.irma-international.org/chapter/representing-the-world/260987
http://www.irma-international.org/article/cognitive-route-search-technique-for-self-driving-vehicles/197412
http://www.irma-international.org/article/cognitive-route-search-technique-for-self-driving-vehicles/197412
http://www.irma-international.org/article/concentration-areas-of-sentiment-lexica-in-the-word-embedding-space/226939
http://www.irma-international.org/article/concentration-areas-of-sentiment-lexica-in-the-word-embedding-space/226939
http://www.irma-international.org/chapter/decision-making-theoretical-models-and-cognitive-biases/216763
http://www.irma-international.org/chapter/decision-making-theoretical-models-and-cognitive-biases/216763
http://www.irma-international.org/chapter/toward-cognitive-informatics-cognitive-computers/27318

