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ABSTRACT

Social media marketing has appeared as a crucial tool for businesses to promote 
products and services. In the case of SMEs in Malaysia, the adoption of social 
media marketing remains low, particularly among homestay operators. This study 
investigated the factors that influence homestay operators in Malaysia to adopt so-
cial media marketing. Using a cross-​sectional research design, a self-​administered 
questionnaire was employed to collect responses from 208 homestay operators in 
Selangor, Negeri Sembilan, Melaka, and Johor. The results revealed that customer 
pressure and preference, as well as competitive pressure have a significant impact 
in influencing homestay operators to adopt social media marketing compared to 
perceived cost and digital skills. This study provides valuable insights to the au-
thorities to understand social media marketing adoption among SMEs in Malaysia. 
Undeniably, it is a business strategy for SMEs to employ new technologies that 
provide extensive and effective connectivity at low cost.
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INTRODUCTION

The current growth of Information and Communication Technology (ICT) has 
shown the transformation of the Internet entering a new phase (Asamoah et al., 
2024; Olsson & Bernhard, 2021). The utilization of the Internet changed when the 
transformation process it underwent shifted from a browsing platform to a transaction 
platform that enables users to engage in numerous online activities. The statistics 
reported in the Global Digital Report 2024 indicate that there were 33.59 million 
internet users in Malaysia as of 2024, with a penetration rate of 97.4%. Today, the 
Internet is not only used for personal purposes but also for business sustainability. 
There are five roles of the Internet in business, and they involve management, 
promotion, communication, product distribution and research (Carson, 2005). The 
transformation process of the Internet continues to occur over time, moving from a 
transaction platform to a social medium that offers two-​way interaction. This latest 
generation of the Internet is more familiar as social media, and it has changed us-
ers' needs, perception, knowledge, and expectations in information searching and 
decision-​making processes (Rejeb et al., 2022; Vila-​Boix et al., 2023). Nowadays, 
the public has started using social media as a business platform for things involving 
buying and selling, making inquiries, and obtaining feedback. Through the char-
acteristics of social media such as easily accessible, affordable, and fast, it makes 
today’s information sharing more focused on uploading images and videos through 
platforms like Facebook, (X) Twitter, and YouTube (Chan & Guillet, 2011; Ma et 
al., 2024). As of 2024, there were 28.68 million social media users in Malaysia, 
equal to 83.1% of the total population (Meltwater, 2024). Figures 1 and 2 illustrate 
the statistics of the most favourite social media platforms among users in Malaysia 
and the most used social media platform in Malaysia as of May 2024, respectively.



 

 

30 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/investigating-social-media-marketing-

adoption-among-homestay-operators-in-malaysia/359707

Related Content

Customer Engagement Through Emotional Branding
Ansh Jindal, Priya Jindaland Lochan Chavan (2023). Promoting Consumer

Engagement Through Emotional Branding and Sensory Marketing (pp. 201-210).

www.irma-international.org/chapter/customer-engagement-through-emotional-branding/314516

Antecedents and Consequences of Job Embeddedness in the Egyptian

Hospitality Context
Sameh Abd-elMaksoud Aboul-Dahab (2022). International Journal of Customer

Relationship Marketing and Management (pp. 1-15).

www.irma-international.org/article/antecedents-and-consequences-of-job-embeddedness-in-the-

egyptian-hospitality-context/282718

The Impact of Inertia as Mediator and Antecedent on Consumer Loyalty and

Continuance Intention
Donald Louis Amoroso, Pajaree Ackaradejruangsriand Ricardo A. Lim (2017).

International Journal of Customer Relationship Marketing and Management (pp. 1-

20).

www.irma-international.org/article/the-impact-of-inertia-as-mediator-and-antecedent-on-

consumer-loyalty-and-continuance-intention/179227

CRM as Antecedent of Electronic Retailing and Online Customer Satisfaction
Joshua Kofi Doeand George Kofi Asamoah (2022). Building a Brand Image Through

Electronic Customer Relationship Management (pp. 169-200).

www.irma-international.org/chapter/crm-as-antecedent-of-electronic-retailing-and-online-

customer-satisfaction/312115

Searching the Effects of Viral Marketing via Customer-Based Brand Equity

on Purchase Intentions
Asmat Nizam Abdul-Taliband Sana Arshad (2021). Handbook of Research on

Technology Applications for Effective Customer Engagement (pp. 66-75).

www.irma-international.org/chapter/searching-the-effects-of-viral-marketing-via-customer-based-

brand-equity-on-purchase-intentions/261523

http://www.igi-global.com/chapter/investigating-social-media-marketing-adoption-among-homestay-operators-in-malaysia/359707
http://www.igi-global.com/chapter/investigating-social-media-marketing-adoption-among-homestay-operators-in-malaysia/359707
http://www.igi-global.com/chapter/investigating-social-media-marketing-adoption-among-homestay-operators-in-malaysia/359707
http://www.irma-international.org/chapter/customer-engagement-through-emotional-branding/314516
http://www.irma-international.org/article/antecedents-and-consequences-of-job-embeddedness-in-the-egyptian-hospitality-context/282718
http://www.irma-international.org/article/antecedents-and-consequences-of-job-embeddedness-in-the-egyptian-hospitality-context/282718
http://www.irma-international.org/article/the-impact-of-inertia-as-mediator-and-antecedent-on-consumer-loyalty-and-continuance-intention/179227
http://www.irma-international.org/article/the-impact-of-inertia-as-mediator-and-antecedent-on-consumer-loyalty-and-continuance-intention/179227
http://www.irma-international.org/chapter/crm-as-antecedent-of-electronic-retailing-and-online-customer-satisfaction/312115
http://www.irma-international.org/chapter/crm-as-antecedent-of-electronic-retailing-and-online-customer-satisfaction/312115
http://www.irma-international.org/chapter/searching-the-effects-of-viral-marketing-via-customer-based-brand-equity-on-purchase-intentions/261523
http://www.irma-international.org/chapter/searching-the-effects-of-viral-marketing-via-customer-based-brand-equity-on-purchase-intentions/261523

