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ABSTRACT

The integration of Geomarketing and the Internet of Things (IoT) is revolutionizing 
customer experience by enabling personalized, real-​time interactions. This paper 
explores how businesses can leverage these technologies to enhance customer sat-
isfaction and loyalty. It examines the benefits of advanced data analytics, AI, edge 
computing, and 5G connectivity in creating more responsive and adaptive marketing 
strategies. Additionally, the paper addresses challenges related to data privacy, 
security, and ethical considerations, emphasizing the importance of transparent and 
responsible data practices. Future trends such as augmented reality (AR), virtual 
reality (VR), blockchain technology, and sustainable IoT solutions are discussed, 
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highlighting their potential to further transform customer experiences. By navigating 
these challenges and embracing innovation, businesses can achieve a competitive 
edge and foster long-​term growth.

INTRODUCTION

Background and Significance

In today's highly competitive business environment, outstanding customer expe-
rience is what businesses essential offer for them to be differentiated and patronized. 
With customers becoming more sophisticated and their expectations at an all-​time 
high, businesses have to innovate constantly. Of the newer promising developments in 
this space, one of the most exciting is the marriage of Geomarketing and the Internet 
of Things, technologies that together provide both insights and capabilities—hitherto 
unattainable—to improve customer experiences (Grekousis & Hatzichristos, 2013).

Geomarketing enables a business to analyze and act on data based on where 
it resides. This allows knowing at a more granular level where the customers are, 
how they move, and what impacts their behavior. A company can, by virtue of the 
geographic data, target their marketing in such a way that it happens in locations, 
and to an extent, it has meaning and engagement.

The Internet of Things, in simple terms, is a network of physical devices con-
nected to each other with the help of sensors, software, and other technologies for 
the purpose of collecting and exchanging data. IoT has disrupted every industry with 
the ability to realize real-​time data collection and analysis in order to run smart and 
responsive systems. Seen from this perspective, customer experience can capture 
many pieces of information about customer preferences, behaviors, and interactions 
with goods and services (Crisóstomo-​Berrocal et al., 2022).

Being a combination of Geomarketing with the IoT, it can be regarded as a 
leap to the next level of marketing strategy. The location-​specific data combined 
with real-​time insights from IoT devices would enable businesses to create highly 
personalized and contextually relevant experiences for their customers. This could 
raise not only customer satisfaction but also drive growth in business through better 
targeting and engagement (Atalık & Uyguçgil, 2017).

Objective of the Research

General Specific Objectives This chapter aims to review the conceptual basis 
of Geomarketing and IoT, the current literature review, and the trends with respect 
to the increasing integration of these two marketing tools in combination and with 
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