
Copyright © 2025, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

295

Chapter 13
Multisensory Marketing 

and Its Effect on 
Brand Loyalty:
A Deep Dive Into 

Consumer Preferences

Koppala Venugopal
 https://​orcid​.org/​0000​-​​0002​-​​3472​-​​1477

Aditya Institute of Technology and Management, India

ABSTRACT

This research investigates the impact of multisensory marketing on brand loyalty, 
focusing on consumer preferences. The objectives are to explore how sensory ele-
ments (visual, auditory, olfactory, tactile, and gustatory) influence brand loyalty. 
Employing a descriptive design and mixed methods approach, data was collected 
via convenience sampling and a cross-​sectional survey. EDA provided initial in-
sights into the data. Multiple Regression analysis, were utilized to determine the 
relationship between sensory marketing and brand loyalty. Additionally, Machine 
Learning applications, such as classification and clustering, were employed to un-
cover patterns and predict consumer behavior. Findings reveal that specific sensory 
elements significantly enhance brand loyalty, providing actionable insights for mar-
keters to optimize multisensory strategies. This study contributes to understanding 
the intricate dynamics between sensory experiences and consumer loyalty in the 
contemporary marketing landscape.
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1. INTRODUCTION

In today's fiercely competitive market environment, brands face the ongoing 
challenge of creating lasting impressions and building enduring relationships with 
their customers. Historically, marketing strategies have heavily relied on visual 
and auditory elements, such as advertisements and jingles, to capture and retain 
consumer attention. However, these traditional methods are proving insufficient in 
an era where consumers are increasingly seeking more immersive and emotional-
ly engaging experiences. This shift has catalysed the emergence of multisensory 
marketing—a dynamic field that involves engaging multiple senses simultaneously 
to influence consumer behavior and preferences. By appealing to sight, sound, smell, 
taste, and touch, brands can craft more memorable and impactful experiences that 
drive higher levels of brand loyalty (Bhardwaj, Kaushik, & Arora (2024); Taneja, 
Shukla & Arora (2024); Malik, Malhan & Arora (2024). (Eds.). (2024)).

The concept of multisensory marketing is not entirely new. It builds on the 
foundation of sensory psychology, which has long recognized the role of sensory 
input in shaping human behavior and perception. Over time, advances in technology 
and a deeper understanding of consumer psychology have propelled multisensory 
marketing into the spotlight. Historically, the emphasis was primarily on visual and 
auditory stimuli, but research now indicates that integrating other sensory experiences 
can significantly enhance consumer engagement. For instance, sensory branding 
techniques that incorporate taste, touch, and scent have been shown to create more 
profound emotional connections with consumers, leading to improved brand recall 
and loyalty (Lindstrom, 2005). As brands seek to differentiate themselves in a sat-
urated market, leveraging multisensory marketing has become a crucial strategy for 
creating impactful brand experiences.

Internationally, companies like Apple and Starbucks exemplify the effectiveness 
of multisensory marketing. Apple's retail stores are designed to engage customers 
through interactive product displays, encouraging touch and sight in an environment 
that emphasizes innovation and minimalism. This approach not only highlights the 
brand's commitment to cutting-​edge technology but also creates a tactile experience 
that reinforces the product's premium nature. Similarly, Starbucks enhances its cus-
tomer experience by combining the aroma of freshly brewed coffee with the taste of 
its beverages and carefully selected background music. This multisensory approach 
creates a warm and inviting atmosphere that is both memorable and emotionally 
engaging, thereby fostering stronger customer loyalty.

In the Indian market, multisensory marketing strategies are also gaining traction. 
Brands such as Cafe Coffee Day and Haldiram's leverage multisensory elements to 
captivate and retain consumers. Cafe Coffee Day uses the inviting aroma of freshly 
brewed coffee, combined with soothing background music, to create a relaxing and 
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