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ABSTRACT

The lack of knowledge of the Centennial generation’s characteristics, particularly 
their learning styles, affects the B2C buyer's journey efficiency with research of-
fering little insight into their relationship. This interdisciplinary research carries 
out a cross- sectional statistical analysis of the learning styles of the Centennial 
generation based on Kolb's theory (related to consumer behavior), intending to 
influence the design of strategies to improve the B2C buyer's journey efficiency. For 
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this, a survey was carried out on 351 persons. This survey comprises 12 Statements 
related to Kolb's learning styles theory. As a result, it was found that the Centennial 
generation has two dominant learning styles, accommodating (LS1) and divergent 
(LS3). Considering the above, it is concluded that the Centennial generation pre-
fers concrete experiences related to feeling (EL1). In addition, an interdisciplinary 
discussion is presented to relate the statistical findings to marketing, web design, 
consumer anthropology, and mathematical analysis disciplines. Finally, some the-
oretical and practical implications are presented concerning the B2C Centennials- 
buyer's journey efficiency.

INTRODUCTION

In general, e- commerce is the evolution of traditional commerce based on real 
personal relationships (i.e., physical and not virtual). Nevertheless, this type of 
trade presents advantages and disadvantages in a globalized and digitized context 
(Kaur, 2011; Rapanoel et al., 2020; Taher, 2021). In this way, e- commerce can be 
understood as incorporating digital tools to allow remote access by people and 
companies to the products and services offered by another person and company 
anywhere in the world. In particular, e- commerce involves the purchase, sale, 
marketing, and supply of products and services through the internet, whether from 
companies to the general public (B2C, Business- to- Consumer), companies doing 
business with other companies (B2B, Business- to- Business), companies that sell to 
government institutions (B2G, Business- to- Government) and consumers that buy 
and sell to other consumers (C2C, Consumer- to- Consumer) (Artana et al., 2022; 
Kharitonova et al., 2021). In the same sense, this versatility of e- commerce has led 
to relevant metrics values related to e- commerce competitiveness, such as 1) the 
projected sales growth for 2023 will be 10.4%, 2) 57% of online consumers report 
shopping internationally, 3) 91% of the customer make online business using their 
smartphone, 4) mobile commerce sales are expected to account for 6% of all retail 
sales in 2023, among others quantitative data related to the relevance and importance 
of e- commerce globally (Halim, 2022; Astuti & Ramayani, 2022; Baluch, 2023).

Concerning e- commerce types, mainly B2C and C2C, and due to the direct 
relationship of people in the buying- selling process, there are special attributes 
related to people's behavior as consumers. The above is related to the consumer 
anthropology discipline (Morais, 2021). Particularly, consumer anthropology seeks 
to assess consumer behavior and meet customers in their natural habitat, to reach 
the globalized and digitized consumer through an appropriate Buyer's Journey (BJ). 
Also, consumer anthropology explores the behavioral aspects of consumers consid-
ering various socio- demographic characteristics, such as gender, level of education, 



 

 

21 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/buyers-journey-and-kolbs-learning-styles-

of-the-centennials-related-to-e-commerce/354670

Related Content

Applying Personalized Recommendation for Social Network Marketing
Leila Esmaeili, Ramin Nasiriand Behrouz Minaei-Bidgoli (2012). International Journal

of Online Marketing (pp. 50-63).

www.irma-international.org/article/applying-personalized-recommendation-social-network/63012

Does Gender, Age and Income Moderate the Relationship Between Mobile

Banking Usage and Loyalty?
Savdeep Vasudevaand Sonia Chawla (2019). International Journal of Online

Marketing (pp. 1-18).

www.irma-international.org/article/does-gender-age-and-income-moderate-the-relationship-

between-mobile-banking-usage-and-loyalty/236106

Factors Affecting the Behavioural Intentions of Indian Millennials: An

Analysis of Online Food Delivery Services
Samantak Chakraborty, Mohammad Khalid Azamand  Sana (2022). International

Journal of Online Marketing (pp. 1-16).

www.irma-international.org/article/factors-affecting-the-behavioural-intentions-of-indian-

millennials/306975

Incorporate Environmental Protection into the Olympic Games: The Case of

the Beijing Green Olympics
Liyan Jinand James J. Zhang (2015). Emerging Trends and Innovation in Sports

Marketing and Management in Asia (pp. 289-308).

www.irma-international.org/chapter/incorporate-environmental-protection-into-the-olympic-

games/123883

Students' Acceptance to Self-Archive in Institutional Repositories towards a

Unified View
Fatin Amirah Amirah Masrich, Noraisah Dili, Umi Amneezatun Hamzah, Malisa

Muhammed, Nurafida Aidiand Sailendra Kisar (2017). Handbook of Research on

Leveraging Consumer Psychology for Effective Customer Engagement (pp. 89-101).

www.irma-international.org/chapter/students-acceptance-to-self-archive-in-institutional-

repositories-towards-a-unified-view/160456

http://www.igi-global.com/chapter/buyers-journey-and-kolbs-learning-styles-of-the-centennials-related-to-e-commerce/354670
http://www.igi-global.com/chapter/buyers-journey-and-kolbs-learning-styles-of-the-centennials-related-to-e-commerce/354670
http://www.igi-global.com/chapter/buyers-journey-and-kolbs-learning-styles-of-the-centennials-related-to-e-commerce/354670
http://www.irma-international.org/article/applying-personalized-recommendation-social-network/63012
http://www.irma-international.org/article/does-gender-age-and-income-moderate-the-relationship-between-mobile-banking-usage-and-loyalty/236106
http://www.irma-international.org/article/does-gender-age-and-income-moderate-the-relationship-between-mobile-banking-usage-and-loyalty/236106
http://www.irma-international.org/article/factors-affecting-the-behavioural-intentions-of-indian-millennials/306975
http://www.irma-international.org/article/factors-affecting-the-behavioural-intentions-of-indian-millennials/306975
http://www.irma-international.org/chapter/incorporate-environmental-protection-into-the-olympic-games/123883
http://www.irma-international.org/chapter/incorporate-environmental-protection-into-the-olympic-games/123883
http://www.irma-international.org/chapter/students-acceptance-to-self-archive-in-institutional-repositories-towards-a-unified-view/160456
http://www.irma-international.org/chapter/students-acceptance-to-self-archive-in-institutional-repositories-towards-a-unified-view/160456

